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August 31, 2020

Krey Younger, PE, GE
GeoDesign, Inc.
15575 SW Sequoia Parkway, Suite 100
Portland, OR 97224

Dear Krey,

Please accept this nomination for Katy Kerklaan, the City of Lake Oswego’s Citizen Information Specialist, for 
the 2020 APWA Oregon Chapter Communications Award. This award was established in 2016 to honor Eric 
“Bulldog” Jones. Also referred to as the “Bulldog Award,” it not only acknowledges those that bring awareness 
about public works, but symbolizes Eric’s equitable, thoughtful, resolute, and courageous spirit. Not surprisingly, 
the American Kennel Club (AKC) indicates that Bulldogs are “…kind but courageous, friendly but dignified, and …
the universal symbol of courage and tenacity.” 

Katy exemplifies these characteristics in her communications 
with the public while adding an international flair. While the 
Bulldog provides an apt mascot for Eric, Katy fiercely loves 
French Bulldogs, or “Frenchies.” Katy gravitates toward 
Frenchies for good reason, as they symbolize her own joyful, 
alert, adaptable, and, according to the AKC, “…completely 
irresistible” personality. Katy has a charming Australian accent 
and wears it with a smile. Ever the optimist, her positive attitude 
and patience are invaluable assets towards bringing awareness 
towards the City’s public works efforts.

D AVENUE STREET AND STORM PROJECT – 2016-2018
I first met Katy while working with the City of Lake Oswego on 
the D Avenue Improvements Project. Her role developing and 
implementing that project’s Public Involvement and Communications Plan effectively facilitated stakeholder and 
public participation. This project required a complex communication plan due to the unique nature of the project 
and the neighborhood-scale political makeup of the First Addition Neighborhood (FAN) residents where it 
occurred. Katy had to communicate with the FAN Association, which represents a portion of these residents and 
offers an organized voice for perspectives, needs and concerns within the area. Katy also had to reach another 
portion of the neighborhood that does not participate with the Association, and who instead opted for social 
media and other communication mechanisms to share their perspectives.

Katy worked diligently to include all neighbors and stakeholders in the design development and respond 
to requests or concerns throughout all project phases (design through construction). She facilitated two 
neighbor walking tours, two public open houses, approximately sixty face-to-face meetings and extensive field 
work to inform the project design. The project had strong public participation and overall there was positive 

Katy and “Lloyd” sharing awareness of COVID 
on social media.
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awareness and support for the project. As a result, 
many neighbors were excited about the project’s rain 
gardens, landscaping, sidewalk and overall roadway 
design.

Katy used innovative communication techniques to 
engage project stakeholders, including managing a  
project website https://www.ci.oswego.or.us/d-ave/. 
Her social media savvy (Facebook, Nextdoor, 
Twitter) enhanced traditional hard copy informational 
campaign approaches such as direct mailings to 
neighbors, monthly project notifications in the City’s 
local newspaper Hello-LO, and hand delivered “door 
knockers.” 

I accompanied Katy on several walking tours and one-
on-one neighbor meetings to explain the D Avenue 
Improvement Project. As a result, over 95% of the 
neighbors living along 
D Avenue impacted 
by the project were 
engaged. Since the 
FAN is one of the City’s 
oldest neighborhoods, 
residents had 
encroached into the 
right-of-way over 
generations with their 
landscaping. Face-to-
face communication 
was essential towards 
explaining project 
impacts, physically 
showing residents 
their property lines, and working with each neighbor 
to understand their needs and concerns. Katy’s 
effective communication was critical towards making 
these meetings a success. Her firm, but fair approach 
towards public interaction successfully built rapport, 
and ultimately public support for the project.

OTHER MAJOR WORK
Katy has served similar roles in other major City 
infrastructure projects, including the:

• Lake Oswego Interceptor Sewer (LOIS) - https://
www.ci.oswego.or.us/archive/lois/

This $110 million project spanned six phases 
between 2008 and 2012 and replaced the LOIS 
system with a combination of pile supported pipe 

Katy and project team leading a neighborhood walk-through 
of D Avenue.

and a buoyant, gravity flow pipeline. The pipe 
was constructed using innovative gravity sewer 
techniques, including polyethylene pipeline, which 
is slightly buoyant in water, that was held below 
the surface of the lake by steel tethers anchored to 
the bedrock under lake sediments. 

• Lake Oswego Tigard Water Partnership - https://
www.youtube.com/user/lotigardwater/videos

This was a $200 million project straddling four 
local jurisdictions, crossing the Willamette River, 
and ultimately providing water to over 100,000 
residents in the Lake Oswego and Tigard areas.  

• SW Boones Ferry Road Improvements - https://
www.youtube.com/watch?v=zNyTksqOn7k 

Most recently, Katy is the Public Information 
Specialist on the 
$34 million Boones 
Ferry Road Project.  
This is a complete 
reconstruction and 
widening effort on 
a major arterial to 
add width, bike 
lanes, pedestrian 
facilities, and 
urban amenities 
along a road that 
once served as 
a farm-to-city 
haul route. Along 
with developing 

a robust communications strategy and outreach 
program, Katy served to provide personal 
interactions between the contractor, Wildish 
Construction Co., and the over 50 adjacent 
businesses, ensuring they were fully engaged and 
informed on a regular basis during construction. 
She is the main point of contact regarding 
concerns and compliments on the project.

All of these projects represent significant multi-million-
dollar capital outlays. Katy’s role was instrumental 
toward upholding the City’s responsibility as steward 
of the community and integrating stakeholder 
perspectives throughout the projects to demonstrate 
the City’s prudent use of public funds.

2020 APWA Oregon Chapter Communication (Bulldog) Award Application 2



COVID-19 RESPONSE ASSIGNMENT
Katy’s communications extend past project-specific 
activity. During the COVID-19 pandemic, Katy has 
been temporarily reassigned to help lead the City’s 
Communications Strategy to keep the community 
informed of the ever-changing aspects of this event. 
To help reduce the impacts of COVID-19 pandemic on 
the community, she helped City businesses overcome 
communications challenges with their customers by 
creating an interactive, searchable Lake Oswego 
‘Open for Business’ Map based on a joint Chamber 
and City ‘Open for Business’ list. More than 300 local 
businesses are included, and each is encouraged to 
update information about their services weekly.

https://gis.ci.oswego.or.us/Pub/index.html?
viewer=LOOpenForBusiness.Open_For_Business

Katy also helps communicate City policies to reduce 
regulatory barriers and burdens to businesses that are 
impacted by COVID-19, including allowing additional 
temporary signs, relaxing parking restrictions (for pick-
up, drop-off), and waiving fees for renewal of business 
licenses during the crisis. 

EDUCATIONAL OUTREACH AND MENTORING
Katy is also a mentor for youth, facilitating educational 
engineering programs  in conjunction with Lakeridge 
Middle School. This is particularly important to address 
the gender gap in the engineering field. Despite great 
intentions for female science, technology, engineering, 
and math (STEM) education initiatives from 
government, industry, and nonprofits, the number of 

Sincerely,

Nick McMurtrey, PE
Lake Oswego D Avenue Improvements Project 
Consultant Project Manager
Murraysmith, Inc.

women entering computer science jobs, for example, 
is falling precipitously; from 37 percent in 1995 to just 
24 percent today1. Katy provides a positive role model 
that students can both relate to and aspire to become. 
Her active role helps reverse this trend so that girls 
and young women can picture themselves in STEM 
roles.

In summary, Katy Kerklaan is the ideal candidate for the 
2020 APWA Oregon Chapter Communications Award. 
She embodies a dedication and love for public works 
that touches countless people, and her significant 
contributions towards building the next generation 
of public works will pay dividends for years to come. 
Thanks for your consideration.

1  Data source https://www.eeworldonline.com/mentor-a-girlit-
could-help-your-career/

Katy facilitating an engineering mentoring program at 
Lakeridge Middle School.
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