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APWA 
       

BEST PRACTICES FOR APWA CHAPTER CAPACITY BUILDING 
      Yes No N/A Comments 

Membership Development       

Insert a ! in the 
appropriate 
column 

1. The chapter maintains a continuously active membership growth committee.  !        
2. Net membership is growing at or above the national goal each year (currently 1%).  !        
3. The chapter has an active membership development plan of action.  !        
4. The chapter maintains a collegiate student outreach/mentoring program.   !        
5. Private sector membership in the chapter is balanced with that of the public sector.  !        
6. The chapter conducts regular new member orientations.  !        
7. The chapter seeks diverse members and exhibits an inclusive attitude in its meetings and 

communication materials.  
 !      

  
8. Membership retention is specifically assigned to an officer, committee or chapter administrator.  !        
9. Membership retention is equal to the overall national retention rate(Currently 85%).   !        
10. Chapter offers programs targeted to young professionals and/or those new to public 

works field.  !        

Leadership Development         
11. At least two chapter officers attended the most recent (biennial) Chapter Leader Training.  !        
12. The chapter delegate has a three year term of office.  !        
13. The chapter delegate or alternate attends all HOD meetings and conference calls and regularly reports HOD deliberations 

to the chapter. 
 !      

  
14. The chapter treasurer serves a minimum of two years and has a transition plan for a successor.   !        
15. A leadership succession plan is maintained.  !        
16. An active “past presidents” advisory committee is in place.  !        
17. The chapter seeks ways to utilize retired members, such as recruiting new volunteer leaders.  !        
18. The chapter appoints a chapter diversity liaison and a chapter education liaison to work with the national level on 

inclusiveness and educational programs for the chapter.   
 !      

  
19. The chapter conducts an annual orientation session for new board of director members.  !        
20. Annually, a transition meeting with the outgoing and incoming board of directors takes place   !        

Committees and Taskforce Development  !        
21. All primary committees delineated in the chapter’s bylaws are chaired or staffed.  !        
             



Education and Special Events         
22. The chapter conducts at least six continuing education and/or other education programming annually to advance the Public 

Works field. 
!       

  
23. The chapter hosts local annual “Snow Roadeo” or other equipment event.  !        
24. The chapter hosts two or more special events for members that are of a networking or fundraising value.  !        
25. The chapter demonstrates creativity and innovation in programs and educational events.  !        
26. Annually, the chapter presents an education program on the Technical Committees - with 

emphasis on one of the areas. 
 !      

  

Finance Management         
27. The chapter has an annual operating budget submitted to APWA national by December 15.  !        
28. All check disbursements over $5,000 require two signatures.  !        
29. Hard copy monthly or quarterly financial statements are provided at all executive committee meetings.  !        
30. The chapter has established a policy to maintain an unrestricted and undesignated 

liquid reserve between 10%, but no more than 35% of its annual budget.  !        
31. APWA financial reports are consistently completed and submitted by due dates.  !        
32. 

The chapter, when budgeting for fundraising events, seeks to insure that the event has a positive cost: benefit ratio.     
 !      

  
33. A fundraising development plan exists for chapter special events.  !        
34. The chapter submits information to APWA national to secure insurance coverage for its calendar year events by January 

31.  !        

Outreach          
35. The chapter led or participated in at least two annual community/public service events.  !        
36. 

Chapter routinely submits press releases to local media regarding chapter programs and outreach.  !        

Administration         
37. 

The chapter’s bylaws are reviewed when necessary and amendments submitted to APWA National in a timely manner. 
 !      

  
38. The chapter is in contact with APWA National staff when issues or concerns are identified.  !        
39. 

The chapter periodically (at least biennially) reviews all contractual and financial circumstances surrounding its chapter 
administrator and/or other remunerated independent contractors. (Where applicable.) Chapter submits copies of contracts 
to APWA national to be kept on file and has national review all contracts that are $10,000 or greater.  

 !      

  
40. The chapter has a written and relevant strategic plan that is no less than 24 months old. !         



41. Branches (where applicable)     !     
  a. The chapter is in regular communication with its branch leaders.         
  b. Sixty-percent of branch leaders attend 35% of chapter meetings.          
  c. All branch members are APWA members.          
  d. All chapter branches meet performance standards similar to that of chapters.          
42. The chapter maintains a robust awards and recognition program for chapter members and regularly nominates members for 

APWA National awards. 
 !      

  
43. 

The chapter annually convenes a planning retreat to review strategic and operational objectives for the coming year. 
 !      

  
44. The chapter’s executive committee (or executive board) meets at least ten times annually.   !        
45. If qualified, the chapter submits application for the PACE Award.  !        

Marketing and Communication         
46. The chapter has a regular periodic newsletter. !         
47. The chapter has rebranded all written and graphic materials and seeks a contemporary brand personality on its 

publications. 
 !      

  
48. The chapter has a Website and is regularly maintained and updated with relevant, timely content.  !        

Advocacy         
49. 

The chapter actively participates in governmental affairs and has an advocacy task force or contact person. 
 !      

  
50. The chapter annually secures a resolution from the Governor in support of NPWW and carries out related functions of 

NPWW. 
 !  

  
  

  
51. The chapter annually identifies advocacy opportunities and encourages its members to be active.  !        
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 The Leadership and Management Committee is dedicated to 
providing motivation to our chapter’s members. One way the committee 
motivates members is through the First-Timer program. We developed 
this program to encourage new members to attend conferences. The 
program also encourages members who have not attended conferences 
in the past five years. The First-Timer program creates a roadmap for 
new members to grow professionally and within our chapter. As first-tim-
ers attend conferences, they start to grasp the workings of our chapter. 
They are also given networking opportunities, relationship-building op-

 Our chapter’s Membership Committee prides itself on making new members feel included 
as soon as they join APWA. The First-Timer program is a way to welcome and encourage new 
members to become more involved with the chapter and it’s also a way to recruit those attending 
our conferences for the first time that are not members yet. We also recruit new members by le-
veraging education programs, public works luncheons, conferences and scholarship programs. 
Non-members are encouraged to attend so we can showcase the benefits of joining our chapter. 
Membership packets and a display board invite non-members to learn more about becoming an 
APWA member. 
 It is important for our chapter to connect with students around the state who are interested 
in the public works industry. The Oregon Chapter’s Scholastic Foundation awards scholarships 
to students in this field. In 2011, nine scholarships were awarded, totaling $13,500. The schol-
arship recipients were invited to be guests at one of the annual Oregon Chapter Conferences, 
where they met APWA members and were introduced to the chapter body. All scholarship recip-
ients are encouraged to become student members and to continue their affiliation with APWA 
upon graduation. 
 In addition to recruiting members, the Membership Committee strives to ensure all agency 
and corporate membership slots are filled. Follow-up emails are sent to those who are interested 
in APWA and information about how to get involved is provided. 
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Presidential Award for Chapter Excellence Oregon Chapter Submission 2011

 The Oregon Chapter of APWA had a 30-person gain from last year to 809 members, mak-
ing it the second-largest chapter in Region IX. Our membership is comprised of professionals 
from around the state such as engineers, public works directors, planners, surveyors, electri-
cians, plumbers, inspectors and water and sewer plant operators. Each quarter we include a list 
of new members in our online newsletter, which has their contact information so anyone from the 
chapter can reach them. Membership Chair Barbara Blair contacts members when their mem-
bership is about to expire and lets them know how much we value their support.
  We continue to encourage all our members to become more involved in our chapter. The 
Oregon APWA website offers a list of committees, training opportunities and various luncheons 
and board meetings to attend. We also do not charge chapter dues on top of national dues, 
which encourages professionals to join and participate in our chapter. 

A. Net Membership Gain/Retention

B. Membership Recruitment Events

C. Innovative Membership Development and Retention Efforts



portunities and avenues for participating in our chapter.
 First-timers are welcomed and introduced to their mentors an hour before the confer-
ence’s opening luncheon. Mentors include chapter leaders and regularly attending members 
who feel comfortable showing new members how to maximize the conference experience. The 
conference agenda and programs are explained to the new members so they can fully par-
ticipate and enjoy themselves. Chapter members are encouraged to seek and welcome the 
first-timers. If a chapter member is one of the first three people to greet a new member that day, 
he or she is rewarded with a raffle ticket. 
 During the Washington-Oregon joint spring conference there was a wine social that in-
cluded the first-timers and the Board of Directors from both chapters. Our chapter also offered 
this event at the fall conference.  The wine social provides an opportunity for the first-timers 
to spend time with the Board of Directors and to learn more about the chapter and its many 
programs. The First-Timer program has proven to be very successful. Many first-timers attend 
following conferences and several of them are now participating in committees and serving on 
the Executive Board. Feedback from participants and longtime members indicate the program is 
helpful, fun and should be continued. 
 The Oregon Chapter has 46 Life Members who are listed on the roster. In 2011, we added 
two names to that list; Mark Yeager and William A. Gille both received “Life Member Status.” 

Membership
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A. Number of Members Attending Meetings and Events
Committee Attendees Activities

Board Meetings

Mary Meloy, President 
Mark Schoening, Presi-
dent-Elect
Peggy Keppler, Past President
Terry Song, Treasurer 
Bob Patterson, Secretary

12 monthly meetings
10-15 attendees

• Holds open meetings each month 
to discuss Chapter business

• Discusses budget, strategy and 
upcoming events

Conference Steering

Gregg Weston
Terry Chamberlin  

Three attendees

• Develops dates and locations for 
Chapter conferences

• Assists local conference commit-
tees

Joint Spring Conference
Vancouver, Washington
March 29 – April 1

Delora Kerber, Co-Chair from 
the Oregon Chapter

Jill Marilley, Co-Chair from the 
Washington Chapter

459 attendees

104 Exhibitors

• Conference took place in Van-
couver, Washington with the 
Washington Chapter to encour-
age networking and learning with 
other chapters’ members

• Workshops included APWA Ac-
creditation and Maintaining our 
Assets Today is the Foundation of 
our Future

• Conference incorporated presen-
tations from Ian Hill and National 
and Chapter presidents

Fall Conference
Redmond, Oregon
October 18 - 21

Mark Schoening 

118 Delegates, includ-
ing 10 non-members

45 Exhibitors

• Conference took place in Red-
mond, Oregon

• Raised $4,825 for the Scholarship 
Foundation

• Technical sessions includ-
ed topics such as emergency 
management, water resources, 
transportation, sustainability, and 
leadership and management
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Awards & PACE

Gordon Munro
Gregg Weston

Two meetings with four 
attendees

One conference call 
with five attendees

• Nominates candidates for APWA 
national and chapter awards

• Prepares PACE and other appli-
cations

• Arranged winning 2010 PACE 
nomination packet for 11th year

• Nominated Liane Welch for the 
2011 Top Ten Public Works Lead-
ers of the Year award.

• Presented candidates for chapter 
awards such as Julian Award for 
Sustainability, Bowes, Everyday 
Heroes, Young Leader, Honorary 
Member/Special Service, Proj-
ect of the Year, and the “Gizmo” 
Award

• Coordinated meetings periodical-
ly around major events such as 
conferences, advertising awards, 
reviewing awards and updating 
the website. 

Budget Audit

Gregg Weston, Chair
Ron Polvi
Dan Boss 

Four attendees • Review, audit and prepare annual 
financial audit report

Chapter Communications 
(Formerly PR Committee)

Eric Jones
Two attendees

• Shares information about public 
works

• Serves as a resource for issues 
and training related to public 
information and involvement

• Provides Chapter publicity in-
cluding quarterly newsletters 
(producing more than $1,700 in 
ad revenue), the website and 
other forms of communication

• Promotes conferences and lun-
cheons through newsletter fea-
tures and brochures

• Promotes access to APWA Na-
tional and Chapter information, 
services and opportunities for 
involvement via the internet 
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Diversity

Angie Sousa 

One attendee

Quarterly meetings 
with open meetings at 
spring and fall confer-

ences

• Promotes diversity in public 
works and Oregon Chapter

• Dedicates itself to promoting 
respect for the entire variety of 
human experience through our 
membership

• Submits articles to the newsletter 
to promote Chapter diversity

• Provides educational links and 
book recommendations relating 
to diversity

• Conducts survey to choose the 
Diversity Exemplary Practices 
Award and created an award for 
nominees to celebrate and en-
courage others to participate

Education

Sam Irving
Jeanne Nyquist
Gregg Weston

20 to 25 attendees at 
four meetings

• Arranges educational courses 
each year such as workshops at 
conferences for members and 
their employees

• Manages contract with CAMEO 
Management Solutions for assis-
tance

• Plans and implements training 
sessions for members to sharpen 
their skills and enhance exper-
tise. Training sessions include 
Street Maintenance and Collec-
tion Systems, Public Works Lead-
ership, Public Works Essentials 
and others

• Promotes training opportunities 
through website and conve-
nience of online registration

Emergency Management

Les Miller 

Three to five members

Two formal meetings 
and phone meetings as 

needed

• Promotes awareness of potential 
public works emergencies

• Coordinates between public 
works and emergency manage-
ment groups

• Organizes training sessions to 
develop emergency management 
in members
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Fleet Services

Tony Jobanek 
Two attendees

• Promotes the development of 
vehicle and equipment specifica-
tions and uses

Futures

Ned Dempsey
Jeanne Nyquist 

Ten attendees

• Identifies long-term trends that 
may impact public works pro-
grams and decisions

• Influences decisions related to 
possible long-term impacts

Historical

Gary Stockhoff 

One attendee
 

Presented information 
three times last year

• Prepares and maintains informa-
tion on the Chapter’s history

• Submits articles to newsletter 
relating to history of public works 
and APWA

• Researched and compiled infor-
mation for Chapter’s 50th anniver-
sary

Leadership and Manage-
ment

Angie Sousa

Two attendees

Six meetings

• Promotes and encourages devel-
opment of leadership qualities for 
the public works community

• Conducts yearly survey for Top 
Ten Public Works Leaders of the 
Year Award

• Promotes knowledge exchanges 
and mentorship to all members

• Participates in First-Timer pro-
gram to provide mentorship to 
new members

Membership

Barbara Blair

Three members

Two meetings

Tracks Chapter membership
Provides membership information to 
prospective members 
Works to maintain and increase 
membership
Thirty new members joined our 
chapter in 2011 
Submitted an article to newsletter 
providing information about new 
members 
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Public Works Luncheon

Doug Singer
Nancy Snyder

Eugene:
35-45 attendees

Portland:
40-70 attendees

• Organizes luncheons that are 
held every month, rotating in 
location between Portland and 
Eugene

• Several luncheons sold out with 
80-85 attendees

• Schedule various speakers to 
present at each luncheon to 
teach members about their spe-
cialties

Scholarships

Victoria Saager

One attendee

Quarterly meetings

• Advertises Chapter scholarships 
to universities and Chapter mem-
bers 

• Selects and tracks recipients
• Provides scholarships to engi-

neering students and other spe-
cialized majors

• Provides information about each 
scholarship and its recipients

• Supports the Scholastic Founda-
tion with financial assets of more 
than $250,000 Tracks Foundation 
giving

Standard Specifications

Paul Klope

Nine attendees

Four meetings

• Produces and updates public 
works construction specifications

• Develops complete, accurate, 
current and tested standard 
construction specifications and 
drawings for use by public works 
agencies, consultants and con-
tractors

Transportation

Tim Shell, Co-Chair
Ken Stoneman, Co-Chair

20 attendees

• Provides a liaison to National 
APWA Committee

• Shares info in Chapter on trans-
portation design, construction 
and maintenance

• Builds awareness of transporta-
tion issues

• Promotes education related to 
transportation
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ULCC/One Call

Tim Simons 
One attendee

• Chapter liaison to Oregon Utilities 
Coordination Council & Oregon 
Utility Notification Center Board of 
Directors

Water Resources

Kevin Timmins
12 attendees

• Provides resource lists, technical 
and regulatory info to Chapter

• Provides a point of contact for 
National APWA to comment on 
potential water resource legisla-
tion/regulation

National APWA Committees

Peggy Keppler, Audit

Kurt Corey, Government Af-
fairs

Stephanie Reid, Awards

Accreditation Site Evaluators

N/A

• Act as liaison between Nation-
al and the Oregon Chapter for 
audit committee and government 
affairs 
 
 

• Mark Schoening, Peggy Keppler, 
Tammy Donahue, Angie Sousa, 
Jim McLaughlin
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 At Oregon APWA, we strive to make new members 
feel welcome and encourage participation from experi-
enced members through newsletters, conferences, lun-
cheons, educational opportunities and other communica-
tion.
 All members receive quarterly newsletters by 
email. In 2009, we switched to an electronic newsletter to 
increase efficiency, reduce costs and preserve resources. 
We continue to send newsletters by email, and members 

B. Member-to-Member Outreach

Conferences
 Each year, we hold both a spring and fall conference in rotating lo-
cations around the state to bring technical training and keynote speakers to 
APWA members. The conferences also bring fun, game-like activities to cel-
ebrate the great work Oregon APWA does. About every four years, we hold 
a joint spring conference with the Washington chapter to meet new APWA 

President Mary Meloy Past-President 
Mark Shoening

enjoy the convenience. Our website — www.oregonapwa.org — is another resource for mem-
bers to find up-to-date information about events and Chapter news. We also introduced our 
Facebook page to members in 2011, where we share photos of events and links to event web-
sites.

plans for the Chapter. In her first column, Meloy encouraged comments, suggestions and ques-
tions from members by providing her phone and email address for easier communication.
 Other features throughout the year included the following: New Members (a list of names, 
titles and contact information of everyone who is new to the chapter), Scholarship Winners (a 
detailed list of scholarships awarded by the Oregon APWA Scholarship Foundation board and 
the recipients), The Relevance of History in Public Works, Calendar (mentioning all upcom-
ing events) and Ostrowski’s Outlook. Advertisements in our newsletters provided revenue of 
$1,716.63.  

members and share different conference traditions. 
 In 2011, the joint spring conference was held in Vancouver, Wash-
ington from March 29 to April 1. The conference opened with two all-day 

 Newsletters provide information on upcom-
ing events and training sessions, awards, mem-
ber activities, details on past luncheons and other 
Oregon APWA news. Each newsletter includes a 
“From the President” section. The president, Mary 
Meloy, wrote this section for the spring and winter 
newsletters, and the president-elect, Mark Schoe-
ning, wrote the summer and fall column while 
Meloy was recovering from a health condition. 
This section was a source of communication from 
one member to the entire Oregon chapter and 
offered a personal take on news from APWA and 
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pre-conference workshops. The APWA Accreditation workshop focused on informing members of 
the benefits and processes of the accreditation program. Attendees found this very enlightening; 
one said that promoting this activity “should be an annual event.” The other workshop, Maintain-
ing our Assets Today is the Foundation of our Future, taught members about how to contract for 
maintenance activities and about using interlocal agreements. After those workshops, we hosted 
an afternoon golf tournament followed by a President’s Welcome Reception. 
 Wednesday morning started off with a technical tour around 
the city and chapter committee meetings. The main event was 
keynote speaker Ian Hill, a partner of APWA in the Leadership in 
Changing Times training series. Members were inspired by his 

speech and have since used what they 
learned to transition through organizational 
changes more smoothly. Hill also devoted 
time to speak with the more curious mem-
bers one-on-one that evening. The evening 
included many technical sessions with more 
than 110 impressive vendor exhibits and a Keynote speaker Ian Hill

APWA National President, 
George Crobmie

 The last day mixed the learning and fun aspects of the conference. More technical ses-
sions and chapter business meetings wrapped up the education aspect of the conference, and 
the closing luncheon included door prizes for lucky attendees to commemorate the spring confer-
ence. 
 The fall conference took place October 18-21 in Redmond, Oregon - a fitting city to host a 
Wild West theme–“Ride for the Brand”. Another golf tournament kicked off this conference, and 

wine-tasting fundraiser to benefit the scholarship program.
 Technical sessions and vendor exhibits continued through Thurs-
day morning. The variety of topics in the technical sessions impressed 
attendees and kept members involved and captivated throughout the 
day. Thursday’s lunch consisted of talks from three central APWA mem-

bers: APWA National President George Crombie, Oregon Chapter President Mary Meloy and 
Washington Chapter President Jill Marilley. Members were delighted to hear from Crombie, using 
words like “excellent” and “fortunate” to describe the experience. 
 Thursday had its share of fun, too. Conference first-timers were invited to an introduction 
wine social. All members were invited to a banquet with a hypnotist for entertainment. A hypno-
tized Kirk Holmes enjoyed the break from sessions saying, “What a rush!”

 



Service to Chapter Members
Presidential Award for Chapter Excellence Oregon Chapter Submission 2011

golfers enjoyed dry, sunny weather. They raised $500 for 
the Scholastic Foundation.
 The conference’s educational side started on 
Wednesday with Troy Bowers and Chad Croft lead-
ing a technical tour to the Round Butte Dam where the 
award-winning selective water withdrawal project took 
place. At the conference’s opening lunch, members 
learned about earthquake hazards in Oregon, and Yumei 
Wang taught them about how they can learn from Japan’s 

earthquakes and tsunami. Another keynote speaker, JoAn Mann of Prep Profile Systems Inc. 
conducted a technical session on integrity, risk and change in difficult times.
 Throughout the conference, several technical sessions and exhibitors educated attend-
ees on a variety of topics including emergency management, water resources, transportation, 
sustainability and leadership and management. Forty-five exhibitors attended this conference. 
 The conference ended with the presentation of several awards. During the banquet on 
Thursday night, we recognized several awards including projects of the year, Julian Prizes, the 
Everyday Hero Award and the Bowes Award. Greg Miller, who had recently passed away, won 
the 2011 Bowes Award, and in the words of President-elect Mark Schoening, “Kurt Corey gave a 
very moving tribute” for Miller. The Gizmo award was also awarded at the conference. 

Luncheons
 Monthly luncheons encourage members to participate in Oregon APWA throughout the 
year and stay informed with the latest APWA news and trainings. Luncheon locations alternate 
each month between Portland and the Willamette Valley, giving members from all over Ore-
gon the opportunity to hear presentations from public works speakers about various topics. 
Non-members are also welcome to join in the education and good eats. The committees send 
out annual reports detailing presentations and speakers for each luncheon.
 The Portland APWA Lunch Committee, made up of just two active members, planned six 
luncheons in 2011. The event is held at Alexis Greek Restaurant in downtown Portland. Members 
and non-members pay $15 to attend, and a RSVP is expected to make sure the event is set-up 
and executed to Oregon APWA standards. Members can find the luncheon schedule on our 
website, and notices are sent by email three weeks in advance to inform and remind those who 
want to attend. 
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Presentations at each Portland luncheon were as follows:
January: Yumei Wang, PE, and Albert Nako, PE, ODOT, gave a chilling presentation on the 
expected damage to roads and infrastructure resulting from a sizable Cascadia-type earthquake 
based on the recent earthquake in Chile.
March: Mandy Putney and Erin Tam, associates at EnviroIssues, presented Social Media: Getting 
Your Foot in the Door and Keeping it There. Members learned about the benefits and risks of us-
ing social media for public projects as well as tips for how to use it to a public works employee’s 
benefit.
May: Wayne Statler, P.E., gave a presentation about the I-5, SW Iowa Street Viaduct Bridge Proj-
ect. Readily seen from drivers while heading south on I-5 in Portland, the project replaced an old 
viaduct with a new one and faced many challenges while doing so, such as discovering an old 
RR line. 
July: Vice President of Apex Directional Drilling Vernie Santos described the challenges of “Ex-
treme Boring in the High Cascades in the Winter.” Accessing the worksite by snow cat, Apex 
directionally drilled several miles of 2 inch communications cable through the Washington Cas-
cades successfully.
September: Scott Schlechter, PE, GRI, and Curt Vanderzanden, PE, KPFF, gave an overview of 
the design and construction of NOAA’s new facility in Newport, Oregon. The work was on a fast-
track schedule due to permitting issues and a restrictive in-water work window. The facility is now 
completed.
November: Newly retired Systems Operations Analyst Rob Baur of Clean Water Services pre-
sented on sustainable “Wastewater Treatment through Nutrient Recovery.” It sparked members’ 
curiosity as to why every agency doesn’t utilize this sustainable technology. Plus, all the attend-
ees received free samples of the small white pellet fertilizer “Crystal Green.”

The Willamette Valley luncheon committee held luncheons every other month. Lunches consisted 
of a Chinese buffet and various speakers. A $1 donation was encouraged to support each lunch 
and the committee-sponsored holiday raffle. 

Presentations at the luncheons consisted of the following:
February: Recycling Your Roadways with Full Depth Reclamation by Jenifer Willer and Doug 
Singer of the City of Eugene explained two 2010 FDR projects and the environmental and finan-
cial impact of each. Willer and Singer also discussed the challenges they faced while working in 
the urban environment of Eugene.
April: Developing Green Stormwater Design: Solutions For UIC Compliance by Adam Zucker PE, 
CWRE of Vigil Agrimis discussed the planning and engineering associated with non-compliant 
UIC systems, as well as possible solutions to these problems. The presentation included an over-
view of Eugene’s approach to addressing UIC issues.
June: Long Tom Watershed Council Restoration Projects by Cindy Thieman, Restoration and 
Monitoring Program Director, featured a fish passage project implemented in 2010. Thieman dis-
cussed the successes and inadequacies of what was implemented and past culvert designs and 
instream work practices.
August: How to Effectively Talk to the Public by John Horvick of Davis, Hibbits & Midgall, Inc. de-
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tailed recent opinion research from the northwest related to public sentiments about government, 
public policy and communications. Horvick also gave general tips on effective communication 

CBP: Membership Development
 Oregon APWA focuses on membership growth, membership engagement and new 
membership orientation to successfully meet the outlined Chapter Best Practices. We grew to 
809 members in 2011, up from 779 and, as stated above, we are the second-largest chapter in 
Region IX. We strive to encourage active participation from members. Online newsletters and 
emails invite them to monthly luncheons, bi-annual conferences, meetings and other events. We 
also encourage each member to join one of our many committees to make a greater impact. New 
members are a crucial part of our chapter, and we welcome them in various ways. The First-Tim-
er program is another way we develop relationships between new members and the many op-
portunities Oregon APWA offers.

CBP: Leadership Development
 The Executive Committee promotes all of the leadership development criteria in its opera-
tions. The current practice is for the treasurer and the secretary to be elected to two consecutive 
one-year terms.  This practice was implemented because of the complexity of the treasurer’s 
position and the desire to have more stability and smoother transitions between successive trea-
surers. The chapter supports sending officers to the biennial Chapter Leader Trainings by send-

C. Successfully Meeting Chapter Best Practices

strategies for public agencies when dealing with citizens on public works issues.
October: “SUE” Subsurface Utility Engineering and Utility Mapping of the I-5 Woodburn (OR 214) 
Interchange by Fulgence Bugingo, PE and Chris Link, P.E., of Murray, Smith & Associates, Inc., 
discussed the SUE process and how it was applied to an Oregon Department of Transportation 
project on Interstate-5.
December: Port of Newport NOAA Marine Operations Center, Pacific Design & Construction 
schedule challenges by Curt Vanderzanden, PE and Norm Faris with KPFF and Scott Schlech-
ter, PE with GRI, focused on the design, planning and construction of facilities part of the NOAA 
relocation of the Marine Operations Center. The Port of Newport had 20 months to design, permit, 
construct and open a facility for six research vessels and approximately 175 NAOO personnel. 
First-Timer Program
 The First-Timer program was established in 2004. The goal of the program is to create 
bonds between new members and a mentor — a seasoned member of the same chapter. The 
program serves as a way for these new members to feel welcome at conferences and to encour-
age participation from them. 
 New members are introduced to the program at their first conference. At the spring con-
ference, the First-Timer event was a wine social where new members could meet and converse 
with chapter board members and other first-timers in a non-intimidating setting. One participant 
spoke of her inviting experience: “I was able to look past the fancy titles and letters after their 
name and connect with them on a more personal level.” This program is another way for mem-
bers to feel more connected to the chapter.
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ing newly elected directors hoping to move through other officer positions. Past presidents are 
called upon to serve as advisors to staff-in-training and aid in the development of new programs. 
Normally, the December Executive Committee meeting focuses on reviewing the previous years’ 
activities, finalizing the upcoming budget and preparing a set of goals for the upcoming year.
 In 2011, the Board of Directors held an offsite retreat at Silver Falls State Park. The goals of 
the retreat were to update the Chapter’s strategic plan and align the goals of the incoming pres-
ident with the strategic plan and to strengthen the relationships amongst the Board members.  
Brian Van Norman from APWA National facilitated the two-day retreat. The Board of Directors ap-
proved the updated strategic plan in December 2011. The Oregon chapter continues to strength-
en its leadership base by developing and grooming a pool of potential future chapter leaders 
and developing a new committee structure to meet the needs and interests of the chapter. Board 
members present a status report on what their assigned committees are working on.

CBP: Committee and Taskforce Development
 In 2008, the Executive Committee changed the Chapter’s committee alignment to better 
manage it and plan for the Chapter more effectively. This structure was implemented in 2009 and 
has continued successfully since. Each Director serves as the liaison to three committee groups 
and is asked to communicate with and assist the chairs. The past-president, Peggy Keppler, 
took on the task of updating the Chapter bylaws in 2011. She worked diligently with the Board of 
Directors, the chapter membership and APWA National over the course of the year. The updated 
bylaws were approved by the Chapter membership at the fall conference. The president-elect, 
Mark Schoening, is assigned to the Educational and Conference Steering Committees. The trea-
surer, Terry Song, is assigned to the Budget Audit Committee along with the Chapter’s Adminis-
trator, Cameo Management. 

CBP: Education and Special Events
 The Oregon Chapter held a Spring Conference in Vancouver, Washington and a Fall Con-
ference in Redmond, Oregon. We coordinated 12 luncheons throughout the year to educate 
members on specific topics and sold out with 80-85 participants several times. We also held six 
workshops, with members, nonmembers and students in attendance. To celebrate National Pub-
lic Works Week in May 2011, Washington County hosted a Public Works Fair and Eugene Public 
Works held its traditional Public Works Day. 
 We focus on education with “Short Schools.” Held twice a year, the schools target public 
works operations field staff, lead workers and first-line supervisors. They can include safety train-
ing and skill training such as communication, conflict resolution and leadership development. 
Three CEUs are available each year through the schools. Responding to the demand for training 
in locating utilities, the Oregon chapter added a fifth two-day track to the April 2011 Street Main-
tenance and Wastewater Collection short school. In collaboration with the Oregon Utility Notifica-
tion Center Board of Directors, the Chapter brought a certified trainer from Staking University in 
Illinois to improve the knowledge, techniques and accuracy of more than 45 utility locators. The 
addition to the short school provided participants with the documented training they needed.
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 Many members of the Oregon Chapter are actively involved in national APWA programs. 
The following members serve on various national committees: Kurt Corey (Governmental Affairs 
Committee), Peggy Keppler (Audit Committee) and Stephanie Reid (Project of the Year Commit-
tee). In addition, the following chapter members serve as accreditation evaluators for accredita-
tion site visits – Mark Schoening, Peggy Keppler, Tammy Donahue, Jim McLaughlin and Angie 
Sousa.  Their involvement encourages other members to also get involved. This past spring, a 
joint Oregon-Washington conference was held at the Vancouver Hilton Hotel and Conference 
Center. The two chapters not only shared professional ideas through technical sessions and ven-
dor exhibits, but members were able to experience the different traditions and conference styles 
of each chapter. 
 The Oregon and Washington chapters also operate the Northwest Public Works Institute. 
This program develops and unifies leaders of public works in each chapter. In 2011, a total of 35 
members completed 90 required hours and received certification from National APWA, which is 
the highest yearly graduate total to date. 
 During the 2011 the APWA Congress, held in Denver, our chapter networked with other 
chapters. The Oregon, Washington, Rocky Mountain and Alaska Chapters held a joint chapter 
dinner.  Our chapter also responded to the Colorado Chapter’s request for financial assistance in 
hosting the APWA Congress in Denver with a $2,000 contribution from the chapter’s Community 
Outreach program budget.

D. Chapter-to-Chapter Outreach

 The Oregon Chapter values diversity and inclusiveness. Our association and its members 
demonstrate a commitment to serving a diverse membership. Our membership spans different 
backgrounds including levels of training, experience, education, age, race, gender and geo-
graphic location. We are an umbrella organization dedicated to serving the remarkable breadth 
of people committed to public works. The chapter’s diversity committee promotes respect and 
understanding of the variety of individuals and groups comprising our membership. The commit-
tee pitches diversity-related articles for quarterly newsletters, maintains activities and programs 
to promote diversity, and encourages other members to join and participate in the committee. 
Each year, the committee sets new goals and submits reports of its progress. In 2011, the diver-
sity committee developed a website for chapter members that provides diversity-related educa-
tional links and book recommendations.

E. Chapter Diversity/Inclusiveness Activities 
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The Oregon APWA consistently recognizes individuals, agencies and businesses in our chapter 
that demonstrate leadership and excellent service in their communities. 

William A. Bowes Award
 Greg Miller won the William A. Bowes Award in the fall of 2011. 
The award, the highest given by the Oregon chapter of the APWA, 
recognizes public works leaders for influential and positive impacts on 
public works programs, services and policies. Miller received it posthu-
mously after losing his courageous battle with cancer in October of that 
year. 
 Miller began as a project manager in Washington County in 1993 
after 25 years of service with the Army. He earned the position of county engineer in 2003, lead-
ing Washington County in environmental initiatives and quality engineering through the use of 
cutting-edge technology and an emphasis on consensus building.

His legacy of innovation and excellence includes the following accomplishments:
• Used sustainable practices in design and planning to balance the needs of the environment 

and quality of projects. 
• Integrated wildlife preservation amenities into county road projects to recognize the impor-

tance of the natural balance of the ecosystem.
• Coordinated with government organizations, developers and residents to find solutions for all 

involved parties. 
• Created an unprecedented multi-agency partnership in the Bridgeport Village project. 
• Extraordinarily committed to the American Public Works Association. 
• Received many awards and nominations including Engineer of the Year and a nomination for 

the Top Ten Leaders in Public Works Award. 

A. Awards/Recognitions Programs

Everyday Hero Award
Lisa Jeffryes received an Everyday Hero Award in 2011, which recognizes 
public works employees who are identified by their peers or customers for 
providing good customer service, making the best use of public resources, 
helping co-workers succeed and being a great co-worker.

Jeffryes is considered always pleasant and sincere in her communications, 
whether she is listening to a citizen complaint, directing a contractor to 
make corrections or giving advice to an inspector. She brings a team-player 
attitude to her relationships with her co-workers and the contractors. Her 

work is effective and she is enjoyable to work with, which results in quality construction projects 
that are built to last. She is versatile and a good designer and CAD technician. She is generous 
with her time to train and assist others as needed and always willing to help. 



Accreditation Director Ann Daniels. “The City of Bend Public Works Department is to be highly 
commended for continuing their commitment to improving operations to enhance their internal 
performance and assuring their community they meet or exceed national standards through 
re-accreditation.” Mark Schoening represented APWA National in an award presentation to the 
Bend Public Works Department at a Bend City Council meeting.

Project of the Year Awards 

Environmental Project of the Year - Less than $5 million
Walker Creek Fish Passage Culvert
Agency: City of Portland Water Bureau
Consultant: Murray, Smith & Associates, Inc.
Contractor: Moore Excavation, Inc.
This project re-established fish passage to Walker Creek in the 
Bull Run watershed.  The new culvert is 58-inches tall and 18-feet 
wide with an open bottom to mimic natural streambed conditions.  
It was installed directly below two Portland Water Bureau supply 
conduits that provide potable water to 850,000 customers. Spe-
cial care was taken to support the conduits and keep them operational during construction. After 
completion, steelhead salmon were spotted upstream for the first time in 50 years.

Environmental Project of the Year - $5- $25 million
Albany-Millersburg Talking Water Gardens
Agency: City of Albany
Consultant: CH2M Hill
Contractor: C&M Construction
The City of Albany, City of Millersburg and ATI Wah Chang formed a municipal/industrial part-
nership to address TMDL thermal discharge limits for wastewater effluent to the Willamette River. 
The solution was the construction of a wetland treatment, which has positively impacted habitat 
for many species.  The partners also used the project as an educational opportunity and as a 
public use area. The project included outreach and involvement of public schools and Oregon 
State University.

APWA Re-accreditation
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The City of Bend achieved its second prestigious re-accreditation award 
by the APWA in June 2011, having earned its first in 2007. Bend is only 
the second city in Oregon to have achieved re-accreditation, along with 
the City of Eugene (the City of Albany also is an accredited agency but is 
not yet scheduled for re-accreditation).

“It’s exciting to complete a detailed review of an agency’s policies and 
procedures and then recommend them for a re-accreditation,” said APWA 



Advancement of Public Works 
Presidential Award for Chapter Excellence Oregon Chapter Submission 2011

Environmental Project of the Year – More than $75 million
Lake Oswego Interceptor Sewer
Agency: City of Lake Oswego
Consultant: Brown and Caldwell
Contractor: Advanced American Construction, Inc., James W. Fowler Co.
The Lake Oswego interceptor sewer is the first known buoyant gravity sewer in the world. The 
serpentine alignment of the 22- to 42-inch HDPE pipe allows for thermal expansion of the pipe, 
which can be considerable with 29,000 feet of pipe. The pipe is submerged and held in place 
through the use of buoys and 428 ground tethers. Access to the manholes is through removable 
stainless steel caissons. Extensive public outreach was done as this was an extremely visible 
project that even included temporarily draining Lake Oswego.

Transportation Project of the Year – Less than $5 million
Banks – Vernonia Trail and Trailhead
Agency: Washington County
Consultant: OBEC Consulting Engineers, Wiser Rail Engineering
Contractor: Kerr Contractors, Inc., Railworks Tracks System, Inc., Carter & Company, Inc.
This project extended a new trail to the City of Banks and created a trailhead for 
easy public access. Anecdotal information indicates that since the completion of 
the project, the public has been using the facilities extensively. The project in-
cluded the re-alignment of Sellers Road, a new rail crossing, a bridge, bio-swale, 
stream restoration, trail extension, parking lot and an upgrade to the City water 
distribution system. The project had five funding sources, involvement of multiple 
agencies, multiple design engineers and multiple contractors due to the varied 
aspects of the project.

Transportation Project of the Year - $5 - $25 million
SW Burnham Street Improvements
Agency: City of Tigard
Consultant: Otak
Contractor: Kodiak Pacific Construction
The 2,000-foot total rebuild of SW Burnham Street in Tigard ex-
panded into a community project. It was not only aimed at improv-
ing multi-modal transportation, but it also created public space for 
events, used many sustainable design elements, improved the dog 
park, created a gateway monument and was used to spur private 
improvements.  As many as 11 businesses along the street have 
since initiated improvements to their storefronts, some of them using 
the loan program set up by the City for such projects.
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Historical Preservation Project of the Year – Less than $5 million
McLoughlin Promenade
Agency: City of Oregon City
Consultant: Wallis Engineering
Contractor: Pioneer Waterproofing, Inc.
In 1851, before Oregon was even a state, Dr. John McLoughlin, the father of Oregon of the Hud-
son’s Bay Fur Trading Company, dedicated 7.8 acres of land for a park to Oregon City. In 1938, 
Franklin D. Roosevelt funded improvements to the park through the Works Progress Administra-
tion program. In 2009, the American Recovery Reinvestment Act funded the restoration of the 
park. Great care was taken to match construction material and techniques used in 1938 even 
down to matching the color of the motor and concrete used. In addition, custom containment 
facilities were constructed for safety as the work was done at and over the edge of an 80-foot cliff 
with public right-of-way directly below.

Honorable Mentions
Cascade Well #5
Agency: Rockwood Water PUD
Consultant: Murray, Smith & Associates, Inc., GSI Water Solutions Inc.
Contractor: Boart Longyear, Ward Henshaw

Delta Ponds BridgeAgency: City of Eugene
Consultant: OBEC Consulting Engineers
Contractor: Mowat Construction Company

SW Greenburg Road, Hall Blvd. & Hwy 99 Intersection Improvements
Agency: Washington County
Consultant: WH Pacific, Inc.
Contractor: Kerr Contractors, Inc.

Sanitary Sewer Rehabilitation
Agency: City of Springfield
Consultant: Murray, Smith & Associates, Inc.
Contractor: H & J Construction, Inc., K & R Plumbing Construction, Emery & Sons Construction, 
Inc., Insituform Technologies, LLC

Julian Award for Sustainability 
To recognize and encourage sustainability in public works through pro-
grams, policy, projects or people. In 2011, the City of Hillsboro was one of 
the Julian Award recipients in recognition of its ongoing sustainability poli-
cies and projects.
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Young Leader Award 
To recognize and encourage young public works employees who have demonstrated leader-
ship abilities and who show potential for future growth within the profession. Candidates must be 
younger than 35.

Special Service Award 
This award is intended to indicate the Oregon Chapter’s esteem, respect and regard for the can-
didate’s support of the chapter or the profession of public works. This can be a person who has 
been working behind the scenes helping the Oregon Chapter, or it can be a public figure.

B. Public Works Promotion

 In observance of National Public Works Week 2011, Washington County held its annual 
Public Works Fair at Washington Square in Tigard, Oregon, on May 14 and 15. Prior to launch-
ing the event, local public works partners teamed together to create a nine-minute informational 
video highlighting their work in the community and promoting the upcoming fair. 
  At the Public Works Fair, ODOT and Washington 
County employees worked together to emphasize this year’s 
theme: “Public Works Serving You and Your Community.” 
The family-friendly event welcomed nearly 5,000 onlookers 
to engage in activities aimed to teach the community about 
the work we do and how others can participate. Kids earned 
the title of “River Ranger” by learning about the Tualatin River 
watershed. Others spun the “Wheel of Safety” to answer traf-
fic questions and win prizes. Older kids collected free “Freeze 
the Grease, Save the Drain” kits. Oregon APWA members distributed comic books, magnets, 
activity books and other prizes aimed to educate and reward kids for their participation. 

  In addition to kid-friendly activities, adults enjoyed 
the display of construction and maintenance projects, which 
were staffed by members who were available to field ques-
tions. Several brochures and other informational materials 
were onsite that raised awareness of public works services. 
These were just a few of the many activities and displays 
designed to educate community members about the contri-
bution public works makes in their daily lives. 

  Two hours south of Washington County’s celebrations, Eugene Public Works (EPW) was 
busy celebrating National Public Works Week through a community event as well. Similar to 
Washington County’s video, EPW created a one-minute promotional video that circulated the 
web to promote the event and utilized Facebook as a platform to market the event. 
  Event coordinators worked closely with local schools to bring nearly 1,500 children and 
500 adults to Public Works Day on May 19. The six divisions of EPW created hands-on activ-
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ities for children of all ages to learn about programs and 
services offered by public works departments. The Eugene 
Airport and TSA screened kids to demonstrate airport secu-
rity. Wastewater created a display to teach kids what is and 
is not flushable. Others were given the opportunity to climb 
atop large equipment such as loaders and streetsweepers. 
Each year, the city of Newberg holds a Public Works Day at 
the public library. In 2011, nearly 1,000 children, parents and 
community members joined in the festivities, which includ-
ed displays from various departments, climbing on heavy 

C. Professional Development

 Many members of the Oregon chapter are actively involved in national APWA programs. 
The following members serve on various committees: 
• Kurt Corey (Government Affairs Committee)
• Peggy Keppler (Audit Committee)
• Stephanie Reid (Project of the Year Committee)

These members continue to learn about public works and spread their knowledge back to other 
members in the Oregon Chapter. 

 In addition to those who served on committees, several Chapter members achieved certi-
fication in their respective fields:
• Clayton Reynolds, Certified Public Fleet Professional, June 2011, City of Tualatin
• Karl Schoenemann, Certified Public Infrastructure Inspector, City of Klamath Falls
• Jonathan Wilson, Certified Stormwater Manager, City of Eugene
• Larry Morse, Certified Stormwater Manager, City of Redmond

equipment, story time provided by the Children’s Librarian, free hot dogs and a special appear-
ance from PW Paws. The day allows the community to interact with the different public works 
departments and learn more about what we do.
  Overall, the two events captured the attention of nearly 7,000 kids and adults combined. 
Oregon APWA was excited to have a part in National Public Works Week 2011, while interacting 
with communities and the people we serve. 

 At the 2011 International Public Works Congress & 
Exposition, Oregon Chapter members were able to inter-
act with thousands of like-minded professionals in Denver, 
Colorado. The four-day conference stressed the impor-
tance of sustainability, an important and relevant issue for 
our chapter.
 On a more local scale, Oregon’s APWA Education 
Programs held six workshops at various locations through-
out Oregon during 2011. These classes provided public 



works education to 470 students and brought 
financial gains of more than $26,000. 
 Beyond scheduled workshops, the 
Oregon Chapter also offers bi-annual “Short 
Schools,” which are designed for public works 
operations field staff, lead workers and first-line 
supervisors. Participants learn about safety and 
other skills including skill building, conflict reso-
lution and leadership development. CEU credit 
for these schools is available for wastewater 
staff. These schools and workshops reflect the 
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 Many cities throughout Oregon have a concerted effort to inform the public about public 
works and its purpose in our communities; however Newberg has taken the extra step to reach 
out to children of all ages. In 2011, the Oregon Chapter of APWA awarded the city of Newberg 
a $500 Community Outreach Grant. With this money, the city worked with the Newberg Public 
Library to supply the children’s section with materials related to public works. First, they stocked 
the shelves with books highlighting public works activities. Next, they created a “Toddler Tote,” 
which is a children’s backpack that includes books, videos and activities related to public 
works. Lastly, funds were also used to purchase handout materials to be handed out by library 
and city employees at Public Works Day.
 Each year, the city of Newberg holds a Public Works Day at the public library. In 2011, 
nearly 1,000 children, parents and community members joined in the festivities, which included 

Oregon Chapter’s mission to promote professional excellence, understanding of, competency 
and credibility in public works. In order to execute this mission, the chapter encourages its par-
ticipants to attend regular training and educational workshops, also inspiring life-long learning. 
To ensure these informational resources are accessible to all, the Oregon chapter developed the 
Oregon Chapter APWA Member Scholarship Policy, which offers scholarships to cover train-
ing-related costs for those who qualify. 

displays from various departments, climbing on heavy equipment, story time provided by the 
Children’s Librarian, free hot dogs and a special appearance from PW Paws. The day allows the 
community to interact with the different public works departments and learn more about what 
we do.
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D. Creative Innovation

 At first sight, “The Gizmo” is a pile of junk, but its long 
history makes it a treasure to the Oregon Chapter. It originated 
as a prank gift between two past chapter presidents in 1987, but 
quickly developed into a fundraising activity that feeds a schol-
arship fund for college students enrolled in public works-related 
curriculum throughout the state of Oregon. 
Members pay to give the award to someone else and to ensure 
they will not receive it. Each contribution translates to a point-
based system. In the end, those points determine who walks 
away with the award. The recipient must then display the award 
in his or her office for a six-month period between conferences 
and add a new piece of “bling” to it before passing it on to the 
next unfortunate recipient. 
 The Oregon Chapter also offers the Julian Award for Sustainability to Oregon APWA indi-
viduals, practices and projects that showcase the role of public works in furthering the principles 
of sustainability. These awards are awarded in the following categories: agency-wide policies, 
operating practices, procedures or programs, projects or facilities, and an individual’s long-term 
work effort to promote sustainability. In 2011, the Oregon Chapter named the city of Hillsboro as a 
recipient of the award in recognition of its ongoing sustainability policies and projects.
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A. Education Outreach Programs

 Each year, the Oregon Chapter Scholastic Foundation awards academic scholarships to 
college students throughout the state of Oregon who are interested in public works. At its in-
ception, the Foundation provided scholarships to students studying public works-related fields 
at three colleges. These scholarships were established to recognize and financially assist civil 
engineering students with an interest in pursuing a career in public works. As the Foundation’s re-
sources have grown over time, the number of scholarships and recipients has increased as well. 
  Presently, the Foundation offers university engineering scholarships, community college 
engineering scholarships and specialized scholarships at nine universities and community col-
leges around the state. This year, scholarships were awarded to students at seven different uni-
versities and community colleges. These scholarships make a difference by encouraging interest 
in public works careers through providing support for their education. During the 2011-2012 
school year, nine scholarships were given amounting to $13,500 total. 
 The primary source of funding for the scholarship program is donations made by mem-
bers of our chapter, including the Gizmo Award contributions made at each chapter conference. 
Groups and businesses around the state of Oregon provide other funding. 

In 2011, our chapter provided the following scholarships: 

• The $3,000 Oregon Institute of Technology Civil Engineering/Geomatics Scholarship was 
awarded to Sean Hinchcliffe, who is pursuing a degree in civil engineering. 

• The $3,000 Oregon State University Civil Engineering/Geomatics Scholarship was awarded to 
Deanna Amneus, who is pursuing a degree in civil engineering. 

• The $3,000 Portland State University Civil Engineering/Geomatics/Geotechnical Scholarship 
was awarded to Amy Huddleston, who is pursuing a degree in civil engineering. 

• The $2,000 Portland State University Michael Lindberg Scholarship was awarded to Katherine 
Wililams. 

• The $500 Oregon State University Polvi Sustainability Scholarship was awarded to Jorge Mi-
randa, who is pursuing a degree in civil engineering. 

• The $500 Blue Mountain Community College Les Lyle Memorial Scholarship was awarded to 
Jason Taylor. 

• The $500 Clackamas Community College Civil Engineering Transfer, Drinking Water/Waste 
Water, or GIS Scholarship was awarded to Jennifer Deviren, who is pursuing a career in water 
works. 

• The $500 Umpqua Community College Civil Engineering Technology or Civil Engineering 
Transfer Scholarship was awarded to Heather Chasteen. 

• The $500 Southwestern Community College Engineering Scholarship was awarded to Diana 
Avila, who is pursuing a degree in engineering. 
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Deanna Amneus: OSU Geomatics Scholarship

Deanna Amneus 

OSU (Geomatics) 

Scholarship 

Interested in architecture but influenced by 
my engineering grandparents, I found my 
way to Oregon State University. This year 
I will be embarking on my fourth and 
possibly final year of my Civil Engineering 
education. Currently, I am the president of 
Oregon State's chapter of American 
Society of Civil Engineers (ASCE). I have 
been an officer in the club for two years 
and have been very involved with our 
Concrete Canoe team for the past three 
years. I have had one internship so far at 
the Oregon Department of Transportation 
in Springfield as an Inspector Intern. Every 
day I learn something new about 
construction, traffic, or highways, and I 
look forward to applying this practical 
knowledge to designing structures. 

Deanna is interested in architecture but influenced by her 
grandparents, who have a background in engineering. This 
year she will be embarking on her fourth and possibly fi-
nal year of her civil engineering education at Oregon State 
University. At the time the scholarship was awarded, Deanna 
was the president of Oregon State University’s chapter of the 
American Society of Civil Engineers. She had been an officer 
in the club for two years and had been involved with the Uni-
versity’s Concrete Canoe team for the past three years. She 
worked in an internship at the Oregon Department of Trans-
portation in Springfield, Oregon as an inspector intern. 

“Every day I learn something new about construction, traffic or highways, and 
I look forward to applying this practical knowledge to designing structures.”

Jennifer Deviren: Clackamas CC Civil Engineering Scholarship

The daughter of a 20-year civil servant and a nurse/Red 
Cross instructor, Jennifer has continued a family tradi-
tion of public service. She has worked with Girl Scouts 
of America, Sierra Service Project, Red Cross of Amer-
ica, SOLV, The People Place and Boys Republic. She 
trained as an anthropologist at California State University 
at Long Beach and applied her training in classrooms 
from Southern California to Eastern Europe to the Mid-
dle East. Her students have ranged from preschoolers 
to executives to troubled youth. Her decision to pursue 
a career in water works stems from her experiences 
abroad. Jennifer expects to graduate from Clackamas 
CC in December, after which she plans to work toward 
addressing the desperate need for adequate public 
works systems in developing countries.

Jennifer Deviren 

Clackamas Community College Civil Engineering 

"To the degree that you are helpful, you will be happy." 

The daughter of a 20-year civil servant and a 

nurse/ Red Cross instructor, Jennifer has found 

this quote to be true as she has continued a 

family tradition of public service. She has 

worked with Girl Scouts of America, Sierra 

Service Project, Red Cross of America, SOLV, 

the People Place, and Boys Republic. She 

trained as an anthropologist at California State 

University, Long Beach and applied her training 

to the field of education. She has taught in 

classrooms from Southern California to Eastern 

Europe to the Middle East and her students 

have ranged from preschoolers to executives to 

troubled youth. Her decision to pursue a career 

in water works stems from her experiences 

abroad. When she graduates from Clackamas 

College in December, she plans to work toward 

addressing the desperate need for adequate 

public works systems in developing countries.  

She is indebted to her professors, Mr. John 

Lewis and Dr. Matthew Laforce, the Pacific 

Northwest Subsection of the American Water Works Association, Clean Water Services, and 

the Tualatin Valley Water District for their unfailing support in helping her to bring the vision of a 

healthy and peaceful planet into reality. 

 



Jorge Miranda: OSU Polvi Sustainability Scholarship

Jorge comes from a blue-collar background, one marked 
with balancing work and school. He continues to work in 
landscaping while at home. Jorge is a first-generation col-
lege student. He has high hopes for his future career as a 
civil engineer. He wants to design environmentally friendly 
buildings that serve a vital role to society.

Jorge Miranda 

Polvi Sustainability 

Scholarship (OSU) 

Jorge comes from a blue-collared background, 

one marked with balancing work and school. 

He continues to work in landscaping when not 

away from home. Outside academics, Jorge 

enjoys listening to music and exercising, 

mostly in the form of playing soccer and 

weight-lifting. He also enjoys being outdoors. 

A first-generation college student, his aims for 

the future are high as he is studying to 

become a civil engineer. He hopes to design 

buildings and infrastructures that serve a vital 

role to society while at the same time being 

friendlier to the environment. 
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Amy Huddleston: Portland State University Geotechnical Scholarship

Amy is a mother of three teenagers. She received this 
scholarship upon returning to college after spending 
19 years raising her children, including seven years 
of homeschooling. She received her first Bachelor’s 
degree in mathematics from Willamette University 
in the 1980s. She is currently pursuing a BS in civil 
engineering at Portland State University, expecting 
to graduate in 2013. She works part time at Mt. Hood 
Community College tutoring math and physics and 
spent 2010 volunteering part time with the City of 
Troutdale in the public works department.

Amy
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B. Community Service Programs

      The Community Outreach Grant Program accepts applications on a rolling basis through-
out the year. The objective of the program is to provide opportunities for Oregon APWA mem-
bers to participate and become involved in community-building events, foster an open society 
by supporting activities that promote the exchange of ideas, advance livability, strengthen 
the workforce and support sustainable public works infrastructure. Oregon individuals and 
nonprofit organizations that focus on academic advancement, research or services related to 
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public works are eligible to receive a grant. Grants typically range from $500 to $2,000 and are 
determined by the amount of need and availability of funds.
Many cities throughout Oregon have a concerted effort to inform the public about public works 
and its purpose in our communities; however Newberg has taken the extra step to reach out to 
children of all ages. In 2011, the Oregon Chapter of APWA awarded the city of Newberg a $500 
Community Outreach Grant. With this money, the city worked with the Newberg Public Library 
to supply the children’s section with materials related to public works. First, they stocked the 
shelves with books highlighting public works activities. Next, they created a “Toddler Tote,” which 
is a children’s backpack that includes books, videos and activities related to public works. Lastly, 
funds were also used to purchase handout materials to be handed out by library and city em-
ployees at Public Works Day. 
       In 2011, the Oregon Chapter board distributed a total of $4,532 from its Community Outreach 
Grant Program. Grants were awarded to Oregon MATHCOUNTS, the APWA Colorado Chapter, 
the Newberg Public Library and sponsorships for college student attendance at APWA lun-
cheons.
• Oregon MATHCOUNTS inspires excellence, curiosity and confidence in middle school chil-

dren around the state through fun and challenging math programs. The program was award-
ed $2,000 for general support. 

• A $2,000 grant was also granted to the APWA Colorado Chapter to support the hosting of the 
2011 national APWA Congress in Denver. 

• The Newberg Public Library was awarded a $500 grant to support National Public Works 
Week activities and to purchase books for its collection. A sum of $48 in funds went toward 
sponsorships for college student attendance at chapter luncheons.

• In addition to grants, the Community Outreach Program purchased 200 PW Paws activity 
books to assist in outreach to young students ages 6-18. The program is designed to teach 
these children about public works. 

Newberg Public Library
 Many cities throughout Oregon have a concert-
ed effort to inform the public about public works and 
its purpose in our communities; however Newberg has 
taken the extra step to reach out to children of all ages. 
With the $500 Community Outreach Grant money, the 
city worked with the Newberg Public Library to supply 
the children’s section with materials related to public 
works. First, they stocked the shelves with books high-
lighting public works activities. Next, they created a 
“Toddler Tote,” which is a children’s backpack that includes books, videos and activities related 
to public works. Lastly, funds were also used to purchase handout materials to be handed out by 
library and city employees at Public Works Day.
 Also, 2011 marked the third year that the chapter has worked with Allen Hall Public Re-
lations, a student-run public relations firm affiliated with the University of Oregon, to prepare the 
chapter’s Top Ten Public Works Leaders of the Year and the PACE nominations. This partnership 
serves as an important community outreach tool. The University of Oregon plays a large role in its 



community, and the chapter has given back by providing the University’s students with hands-on 
experience in the public relations field. Working with the University demonstrates the chapter’s 
involvement in the community. 
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C.  Environmental Enhancement

 Each year our chapter gives out three awards for Environmental Project of the Year. In 
2011, the Chapter accepted nominations for awards for a project conducted for less than $5 
million, a project between $5 and $25 million and a project conducted for more than $75 million. 
The $5 million project award went to The City of Portland Water Bureau for its Walker Creek Fish 
Passage Culvert project. The $5-$25 million project award went to the City of Albany for its Alba-
ny-Millersburg Talking Water Gardens project. The $75 million or more project award went to City 
of Lake Oswego for its Lake Oswego Interceptor Sewer (LOIS) project.
APWA’s 2011 Sustainability Conference was held in Portland. Several chapter members respond-
ed to APWA National’s call for volunteers to help with the conference.  In addition, many of our 
members attended the conference.  
The Water Resources Committee provided three educational opportunities about designed 
around environmental resources in 2011. In March, the committee arranged a presentation by 
Oregon Department of Transportation to share details about the agency’s Stormwater Retrofit 
program. In April, the committee arranged a presentation to learn about a new stormwater facil-
ity design tool Clackamas County developed based on continuous flow hydrology. In May, the 
committee held a half-day tour around Clark County, Washington to visit recent stormwater facility 
projects and learn about the innovative features of each. The national APWA Sustainability Con-
ference was held in Portland in 2011. Many of our members were instrumental in bringing the 
conference to Oregon and ensuring it went smoothly.  

Below: APWA Members visit a Watershed En-
hancement project site in Clark County, Wash-

ington during a tour organized by the Water 
Resource Committee

Above: APWA Members visit a Regional 
Stormwater Management Facility in Clark 

County, Washington during a tour organized 
by the Water Resource Committee


