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February 4, 2015
American Public Works Association
Top Ten Public Works Leaders of the Year Awards Program
2345 Grand Boulevard, Suite 700
Kansas City, MO 64108-2625
RE:

Eric R. Jones - Oregon Chapter Nomination

Dear Committee Members:
On behalf of the Oregon Chapter of the American Public Works Association it is my
privilege to present Eric R. Jones as a nominee for the Top Ten Public Works Leader
Award for 2015.
Eric’s long and storied career has touched thousands of lives including the citizens he
serves in his community of Eugene (Oregon), the colleagues he works with at the City
of Eugene’s Department of Public Works, and the friends and relationships he has
built and fostered within APWA’s Oregon Chapter.

OREGON CHAPTER APWA
2015 EXECUTIVE OFFICERS
PRESIDENT
Todd Watkins
Washington County
1400 SW Walnut St MS51
Hillsboro, OR 97123-5625
Phone: (503) 846-7650
PRESIDENT-ELECT
Delora Kerber
City of Wilsonville
29799 SW Town Center Loop E
Wilsonville, OR 97070-6499
Phone: (503) 570-1542
SECRETARY
Russ Thomas
City of Newberg
500 W 3rd Street
Newberg, OR 97132
Phone: (503) 537-1233
TREASURER
Jenifer Willer
City of Eugene
99 E. Broadway, Suite 400
Eugene, OR 97401
Phone: (541) 501-0376
IMMEDIATE PAST PRESIDENT
Terry Song
WH Pacific
9755 SW Barnes Road, Ste 300
Portland, OR 97225
Phone: (503) 372-3518

In addition to having been the cornerstone and architect of the chapter’s
communication plan, Eric is an overt and ardent supporter of education, mentoring,
and networking. This passion for building the next generation of leaders is evident
through his service as a board member of the Chapter’s Scholastic Foundation and his
lengthy participation as an instructor with the Northwest Public Works Institute. Eric
constantly advocates for supporting young members, college students, and chapter
members who are new to the public works industry. Furthermore, Eric has shared his
knowledge at the national level by presenting topics at multiple Congresses. Eric’s
work has been recognized both locally and nationally with service and performance
awards that validate his credibility as a top leader in the public works industry.

NATIONAL DELEGATE
Dan Boss
Retired
Tualatin, Oregon
Phone: (503) 989-6193

In closing, the Oregon Chapter’s nomination packet for Eric R. Jones will demonstrate
that he epitomizes outstanding leadership with a career of remarkable service to his
community, his colleagues, his peers, and the next generation of public works
professionals.

Gordon Munro
Tetra Tech
15350 SW Sequoia Parkway, Suite 220
Portland, OR 97224
Phone: (503) 598-2530

Respectfully,

Todd Watkins
Todd Watkins, P.E.
2015 Chapter President

DIRECTORS
Mike Bisset
City of McMinnville
231 NE Fifth Street
McMinnville, OR 97128
Phone: (503) 434-7312
Nikki Messenger
City of Roseburg
900 SE Douglas Ave.
Roseburg, OR 97470
Phone: (541) 492-6730

Elizabeth Papadopoulos
TriMet
4012 SE 17th Avenue
Portland Oregon 97202
Phone: (503) 962-2464
Tony Roos
Cardno
5145 SW Westgate Dr., Suite 100
Portland, OR 97221
Phone: (503) 419-2500
Paul Shirey
Retired
Happy Valley, Oregon
Phone: (503) 319-3325
Oregon Chapter APWA
PO Box 6898
Bend, OR 97708-6898
Phone: (541) 994-3201
Fax: (503) 419-4369

Top Ten Public Works Leaders of the Year Award
Nomination Form

Deadline March 2, 2015
(electronic submitttals only)
In order for the nominee to be considered, both the Nomination
Form and Supporting Data Form must be completed by either the
nominee or the group/individual making the nomination.
Please note below who is completing this form.
Nominee
Group/Individual Nominating

Eric Jones
Candidate’s Name

Public Affairs Manager
Title

City of Eugene, OR Public Works
Agency/Organization

101 E. Broadway, Suite 400
Address (if post office box, include street address)

Eugene
City

OR
State/Province

(541) 682-5523

97401
Zip/Postal Code

(541) 682-6826
Fax

Phone

eric.r.jones@ci.eugene.or.us
E-mail

Oregon Chapter
Group/Individual Nominating

Board of Directors
Title

American Public Works Association
Agency/Organization

PO Box 6898

2015 APWA

PROFESSIONAL AWARDS

Address (if post office box, include street address)

Bend
City

OR
State/Province

(541) 994-3201
Phone

97708
Zip/Postal Code

(503) 419-4369
Fax

oregonapwa@gmail.com
E-mail

Continued...

Top Ten Public Works Leaders of the Year Award
Supporting Data Form

Deadline March 2, 2015
(electronic submitttals only)
Please complete the requirements listed below limiting submittal
to 20 pages. In addition to the directions on this page, please
read the criteria page.

Candidate

List organizations, activities,

Community Service List organizations, activities, offices held.
Awards List educational, professional and civic awards. Include
recognition for public service.

Title

Directions

Agency/Organization

City of Eugene, OR Public Works
If applicable, indicate the population served by candidate’s
agency/organization:

159,190
Please indicate the category under which the candidate’s
agency/organization falls:
Municipality
County/Special District
State/Federal/Military
Private Sector

PROFESSIONAL AWARDS

Professional Involvement
offices held.

Eric Jones
Public Affairs Manager

2015 APWA

Publications and/or Presentations List any published
articles and/or papers delivered at professional meetings.

Address the following areas in supporting
documentation limiting submittal to 20
pages. Nominations must adhere to the
sequence below:
Employment Record Briefly list all employment positions,
dates of each position and description of responsibilities. Begin
with current employment and include consulting work.
Job-Related Technical and Managerial Accomplishments
Describe all major achievements and accomplishments. State
specific role in each. Include innovations in technical and/or managerial fields. Describe your commitment to advancing other people
in career and profession. NOTE: This section weighs most heavily
in the judging process.
Initial and Lifelong Education Include colleges and universities attended, dates of attendance, majors, and degrees received.
List attendance at professional institutes and on-the-job-training.

Nominations should be limited to no more than 20 pages. The 20
pages do not include a letter of introduction from the chapter/
nominator or the nomination form and supporting data form and
any letters of recommendation, which should be limited to six.
If submission has a letter of introduction (maximum of two pages)
it should be placed in front of the nomination. Submittal should
address the areas outlined above in the sequence stated. Letters
of recommendation will be accepted provided each letter cites
specific examples of professional involvement with the nominee.
Letters will not be accepted after nomination deadline. Include
at least one color photograph (head shot) of the nominee with
submittal. Nominees will be contacted by letter notifying them if
they were or were not selected as a Top Ten recipient.
Any examples such as publication articles, newspaper clippings,
photos of awards, etc. count toward the 20 page limit.
Only the Top 10 Nomination Form, Introduction Letter From the
Chapter or Nominator and 6 letters of recommendation are not
counted as part of the 20 page limitation.

Letters of
Recommendation
"I am honored that the Oregon Chapter has nominated me for this
prestigious award. The chapter feels like my extended family.
Whatever I've been able to accomplish on behalf of the chapter has
been done because I care deeply about the chapter and its members."
-Eric Jones
"He epitomizes outstanding
leadership with a career of
remarkable service to his
community, his colleagues, his
peers, and the next generation of
public works professionals."

"Eric cares about people, he cares about the
public works services and he cares about the
community. He is recognized as an expert in his
field, a mentor, a strategic thinker, a difference
maker, and a resource for all things public
works."

-Todd Watkins,
2015 Chapter President

-Robert Tintle,
Public Works Administrative Director

"As the current president of the chapter, Eric has
provided guidance and sound advice to me when
making decisions or researching items to bring
to the chapter board for consideration."
-Loralyn Spiro,
Communications Coordinator, Development and
Public Works Department City of Springfield

"Eric’s strategic marketing and
communication skills, coupled
with his ability to network with
public works professionals, result
in dynamic and interesting
communication tools that connect
the public works community here
in Oregon."
-Jeanne Nyquist

"He is creative, energetic,
engaging and his communication
skills have certainly helped shape
public perception in a positive way
toward the public works industry.
Serving the Oregon Chapter has
clearly been one of his passions."
-Stephanie Reid
City Engineer for Lincoln City Oregon
2014 Top Ten Recipient

"Eric…performs to a high standard of ethical
service. He is always mindful of policy and laws,
inspiring his team and others to uphold that
standard. I believe this has increased the
public’s trust in Public Works."
-Kim Mast
Design & Communication Specialist

CITY OF SPRINGFIELD, OREGON
DEVELOPMENT AND PUBLIC WORKS

225 FIFTH STREET
SPRINGFIELD, OR 97477
PHONE: 541.726.3753
FAX: 541.736.1021
www.springfield-or.gov

February 9, 2015

Top Ten Public Works Leaders of the Year Awards Program
American Public Works Association
2345 Grand Boulevard, Suite 700
Kansas City, MO 64108-2625
Subject: Nomination of Eric Jones for APWA Top Ten Leader Award
Dear Sir or Madam:
It is my pleasure to write a letter of recommendation for Eric Jones as part of his nomination for a Top
Ten Leader Award from the American Public Works Association. In the time I have known Eric, he has
exemplified many of the leadership qualities needed to be considered for the award.
Eric is the current treasure and a past president of the Greater Oregon Chapter of the Public Relations
Society of America of which we are both members. Eric’s commitment to helping the chapter achieve its
objectives of offering members professional development opportunities and his commitment to the
profession of public relations is evident. Eric has served as chapter treasure for almost ten years. He has
provided presentations at chapter meetings and taken an active role in creating and implementing Board
objectives, chapter goals and trainings. Eric also received his Accreditation in Public Relations (APR)
through the chapter and offers guidance to those considering the same. As the current president of the
chapter, Eric has provided guidance and sound advice to me when making decisions or researching items
to bring to the chapter board for consideration.
Additionally, in June 2014, Eric provided easy to understand, step-by-step public relations “how to” in his
article that appeared in the APWA monthly magazine. I shared the article with the GOPRSA Board and
general membership in addition to publishing it on our chapter website. The feedback was great!
As his counterpart at the City of Springfield, we have collaborated on several projects with success. Two
examples are the 30th Anniversary video for the Metropolitan Wastewater Management Commission and
annual our Leaf Pickup Programs. Both these projects cross jurisdictions and clear communication was
needed for public understanding and successful outcomes.
At any time, I know I can call Eric for his opinion and receive good advice. Thank you for taking the time
to consider my letter as part of Eric’s nomination.
Best regards,

Loralyn Spiro
Communications Coordinator, Development and Public Works Department
City of Springfield
cc:

Adam J. Crafts, P.E., Senior Project Manager, Wallis Engineering,
Eric Jones, Public Affairs Manager, Public Works Department, City of Eugene

February 20, 2015
Top Ten Public Works Leaders of the Year Awards Program
American Public Works Association
2345 Grand Boulevard, Suite 700
Kansas City, MO 64108-2625
Subject: Eric Jones Nomination
I am pleased to recommend Eric Jones for the Top Ten Public Works Leaders Award. Eric has
been a leader in the Oregon Chapter of APWA for many years, serving on the Chapter Board of
Directors, The Scholastic Foundation Board of Directors, as a Committee Chair, and as a trainer
in our award-wining education program.
I have served with Eric on the Oregon Chapter Scholastic Foundation Board for several years.
Eric led the Board in developing the first strategic plan for the Foundation. Through
implementation of the plan’s outreach and fundraising strategies, we have been able to
increase the number and size of scholarship awards. Eric has also taken the lead in arranging
sponsorships for students to attend our Chapter conferences to introduce them to APWA, and
he posts student bios on the Chapter website and in our newsletter.
I believe the Oregon Chapter’s newsletter and website are among the best in the nation, thanks
to Eric’s tireless service as our webmaster and editor. Eric’s strategic marketing and
communication skills, coupled with his ability to network with public works professionals, result
in dynamic and interesting communication tools that connect the public works community here
in Oregon.
Eric is an enthusiastic supporter of APWA, serving on Chapter conference committees,
organizing golf tournaments, teaching in Oregon’s NW Public Works Leadership Institute,
welcoming First-Timers, and serving on a number of committees. In addition to his formal
leadership roles, Eric makes a great contribution to the profession by engaging, encouraging,
and welcoming new people to the APWA community. He exemplifies leadership as he works to
develop others and further the profession. I heartily endorse him for the Top Ten.
Sincerely,
Jeanne Nyquist
Jeanne Nyquist
President
16470 SW MEADOWOOD WAY  TIGARD, OREGON 97224  PHONE 503-476-6520

February 12, 2015
Top Ten Public Works Leaders of the Year Awards Program
American Public Works Association
2345 Grand Boulevard, Suite 700
Kansas City, MO 64108-2625
I am writing this letter of recommendation in support of Eric Jones’ nomination for APWA Top Ten
Award. I have worked with Eric since 1998 in the City of Eugene Public Works Public Affairs section. He
has been my direct supervisor for the duration of that time.

Over the past 16+ years, Eric has been a mentor to me. I also see him as a guiding compass for the Public
Works Department’s public information. Eric is ethical, knowledgeable and steady as a rock in all
circumstances. With the advent of social media, Eric has embraced new ways of communicating to the
public. Eric is very supportive of our team, providing the tools and training to keep us moving forward. A
great example of this is the addition of video in our outreach. Eric encouraged our team to look for ways
to include video in training staff, as evidenced in the NPDES training series. He added a videographer to
our team, invested in software, camera and equipment to achieve this goal. We have since created many
videos and have a Public Works video page due to Eric’s vision of the need for video production as a
means to communicate.

Eric is a highly dedicated professional who has participated in sharing his knowledge of working with the
media through teaching, publishing and coaching staff and students. Eric is kind and humorous in general,
serious and filled with facts when the situation requires. What I appreciate about Eric is, because of his
vast knowledge of Public Works, he has a great ability to see the “big picture”. He has an innate sense of
the possible direction any given situation will play out. It is a valuable skill that helps us strategically plan
our work.
Eric has been a great role model in that he performs to a high standard of ethical service. He is always
mindful of policy and laws, inspiring his team and others to uphold that standard. I believe this has
increased the public’s trust in Public Works. This is evident in the success of our Road Bond work and
countless other campaigns.

In 2000, Eric served as President of the local chapter of Public Relations Society of America (PRSA). He
currently serves as treasurer and also provides technical support at our monthly meetings.

Eric has been involved in APWA Oregon Chapter for many years, serving on the board and supporting the
Association as editor of the APWA news. I have been the designer on the publication for 16 years. In the
Fall of 2009, Eric and I collaborated on creating a quarterly electronic version of the newsletter. Under his
direction I also redesigned the Chapter logo. With Eric’s encouragement, I have become a member of
APWA and PRSA.

All of this summarizes some of what I know about Eric as a leader and professional. He is very involved in
in his work and I am pretty sure there is even more about him, professionally, that I am not aware of. But
bottom line is, he is a sweet guy, dedicated to serving the community. The City of Eugene organization has
benefitted greatly from Eric’s contributions and guidance. It is my belief Eric Jones truly deserves the
APWA Top Ten Award for recognition of his many years of dedicated professional service.
Sincerely,
Kim Mast
City of Eugene | Design & Communication Specialist
101 E. Broadway, Ste. 400
541-682-5548

Top Ten Public Works Leaders of the Year Awards Program

January 29, 2015

American Public Works Association
2345 Grand Boulevard, Suite 700
Kansas City, MO 64108-2625
Re: Nomination of Eric Jones, City of Eugene for Top Ten Public Works Leaders of the Year
Sir or Madam,
I have known Eric Jones in both his professional capacity as a Public Information Officer for the City of
Eugene Public Works Department and off the job as a member of the administrative council of our
community marching band, the One More Time Marching Band. Eric has served as the treasurer of the
One More Time Marching Band for many years, and is one of the founding council members. (He and I
are the only two band members to have served the band council since its inception.) In this context, Eric
has been a leader of this band, and one that many of the members will turn to for direction and
guidance. He is a constant, positive influence to the band as a whole, and in particular to the band
council, as we manage the performance, practice and social components of our marching band. As the
band’s president for 7 of the 8 years of the council’s existence, I can speak directly to the positive
influence Eric has had on our group and on the operation of the band in general. He has a fabulous
ability to remain focused and on task while at the same time maintaining an atmosphere of camaraderie
and an enjoyable working environment.
Eric has also facilitated the One More Time Marching Band playing at a variety of community events that
include playing for the League of Oregon Cities annual event, Bark in the Park (a fund raiser for the local
animal shelter), the opening of a bike bridge, and for the uniquely Eugene event of the coronation of the
Slug Queen in conjunction with the Eugene Celebration. Each of these events allows the band to be a
strong community influence.
Professionally, I am a retired Deputy Sheriff for Lane County, and had several occasions to either contact
Eric directly or refer citizens to him for information. I realize that my focus for this letter is the
community involvement piece, and just wanted to say that Eric was always a pleasure to work with
professionally.

Thank you for considering Eric Jones for a Top Ten Public Works Leader of the Year

Ally House
Ally House
President, One More Time Marching Band
2607 Park Forest Dr.
Eugene, OR 97405
541-543-6492

Employment Record

2After graduating in 1981 from the University of Oregon in Eugene, Oregon, Eric Jones
decided to put down roots in the community where he had lived since 1976. He took his
first professional job at the Springfield News as a reporter, writer and copy editor on local
political and public affairs. While in the newsroom, he realized that trust is the basis in
which people measure one
another, creating the foundation
for cooperation and advocacy. His
steadfast principals to be
trustworthy to his editorial
subjects and the public is the
foundation of his lifelong
relationships and led to numerous
awards from the Society of
Professional Journalists. After five
years at the Springfield News, Eric
was promoted to managing editor,
where he managed the budget,
supervised the newsroom staff,
directed news-related activities
and organized community affairs. He received recognition and multiple awards from the
Oregon Newspaper Publisher Association during his tenure.

Because of his strong writing background and public
Eric Jones Employment Timeline
1981 – Journalist, Springfield News
relations experience, Eric was hired by the City of
1986 – Managing Editor, Springfield News
Eugene Public Works Department in 1990. He began
1990 – Public Information Specialist, City of Eugene
1995 – Public Information Coordinator, City of Eugene
his career in public works as a public information
1996 – Public Affairs Manager, City of Eugene
specialist. From 1990-1995, Eric assisted the public
information coordinator by handling special projects, including the River Road-Santa Clara
Sewer Project. This was an unpopular project to construct and assess the cost of sanitary
sewers to owners of 7,000 properties in a few short years. His strong skill set led to his
promotion to public information coordinator. After holding this position for nine months,
Eric became the public affairs manager in 1996 and still holds this title today.

“If there's one thing I've learned over the course of my career, it's that
good leadership is rooted in caring for others."
- Eric Jones

For the past 25 years, Eric has been the City’s counselor on public affairs, providing
communication strategies to advance the organization’s public service goals. Behind the
scenes, Eric’s strategic and persistent communication techniques have influenced public
awareness and rallied community support around important public works issues. Eric
provides vital information to the public, which makes him just as essential to the public as
an engineer who is actually implementing projects.
Eric Jones Nomination
APWA Top Ten Leader Award

Page 1

Job-Related Technical
And Managerial Accomplishments
Advancements in Personal Career

Eric’s work as a journalist in the Eugene area strengthened his interpersonal
communication skills. This allowed him to build strong relationships with a variety of
people ranging from government officials to hospital administrators. As a journalist, Eric
earned the nickname, “Bulldog Jones” for his persistent reporting techniques and
dedication to sharing local and relevant stories with the community. This tenacity coupled
with his trustworthy reputation led to him to become the managing editor for the
newspaper within five years of his employment.
Eric is also a strategist with a keen ability to see the forest through the trees. He can
envision how public perception will play out on certain issues and devise communication
plans to proactively address these views. Within six years at the City of Eugene, he has
risen from a public information specialist to the public affairs manager. His counsel has
advanced the City of Eugene and its Public Works Department through $25 million in park
bonds in 1998 and $79 million in road bonds in 2008 and 2012.

“I've made the biggest differences in the world around me by being a
strategist, by getting above the millions of details that need to be done and
looking for the bigger view, and then communicating that view to those
who are willing to listen to my strategic counsel and act on it.”
-Eric Jones

Contribution to Technology or Job Knowledge
City of Eugene
During Eric’s time working at the City of Eugene Public Works Department, he has:
•

•
•
•
•
•
•

Produced the department’s annual report and work plan; providing information
services for major projects
Managed and maintained the department’s website since 1998
Managed the budget and supervising the staff in the department’s public
information and graphics section
Coordinated public information, media activities, and intergovernmental relations
Directed the public relations, advertising and marketing departments
Served as the liaison of the department to local, regional and national media sources
Advanced the use of informational videos for public information and outreach

Over Eric’s years working with the City of Eugene Public Works, he has continuously
proven himself as a communications leader. Since his first day on the job, Eric took on
Eric Jones Nomination
APWA Top Ten Leader Award
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Job-Related Technical
And Managerial Accomplishments

several tasks, including the publication of the department’s newsletter. He designed the
department’s first website, which he still manages today.

Through his strategic counsel with the city of Eugene, Eric has been involved in the passage
of more than $100 million in bonds. Though he didn’t participate in the engineering behind
the projects, Eric was an equally significant participant who managed behind-the-scenes
work and communication. His communication plans provided an influential message to the
public, who in turn gave support needed to pass bonds for funding.

A key example of this included his work on an educational video entitled “Take a Closer
Look,” a project undertaken and developed for the purpose of helping the community
understand the dynamics of pavements, potholes, and street repairs and the condition of
local streets. But the impact of this critically acclaimed work has been far greater than the
honor of winning a number of journalism awards – the video became the centerpiece of an
initiative to take charge of a growing backlog of deferred street maintenance in Eugene that
has subsequently led to the adoption of a local gas tax and the overwhelming local voter
support for two bond measures for street repairs totaling nearly $80 million in the past five
years.

“Eric has a proven track record of mentorship and supporting career
development. He consistently encourages others to grow
and expand their skills.”
-Robert Tintle, City of Eugene public
works administration director

With Eugene’s expanded pavement preservation program Eric ventured into the world of
social media creating Facebook and Twitter sites to educate and inform the public of
upcoming projects and providing real time traffic information to commuters.
APWA Oregon Chapter

Eric was instrumental in establishing the Oregon Chapter’s website and has been the
chapter’s webmaster since it was launched in 1999. For many years, the Oregon Chapter
was hosting its own website. As time and the internet changed, Eric saw value in moving to
a new platform hosted by National APWA. Eric headed up the complex initiative to more to
the new site, which can be viewed at http://oregon.apwa.net. The goals of the project were
to maintain the quality of information that Oregon members had come to expect from the
chapter’s original website and to find ways to engage chapter board members, committee
chairs and other chapter members in taking the new website to the next level.
The Oregon Chapter has published a newsletter since 1976. Eric took over as the
newsletter editor in 1999. In addition to being a source of current information about the
Eric Jones Nomination
APWA Top Ten Leader Award
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Job-Related Technical
And Managerial Accomplishments

Oregon Chapter, the newsletter documents the activities of the chapter each year and is
used to guide the development of the Chapter’s Presidential Award for Chapter Excellence
nomination. Eric has archived the chapter’s newsletter from September 2000 on the
Chapter’s website providing an easily accessible history of the Oregon Chapter over the
past 12 years.

In addition to being the newsletter’s editor, Eric has contributed dozens of articles on a
wide variety of topics including Public Works Day, National Congress, award recipients and
accredited agencies to name but a few. He has also successfully cajoled, threatened, bribed,
and pleaded with Oregon APWA members during his tenure as editor to share their
knowledge, insight and accomplishments with their peers through articles in the chapter
newsletter.
Chapter Strategic Communication Plan

One of the action items in the chapter’s strategic communication plan, which Eric authored,
was to build chapter capacity by training committee members to manage their committee
pages on the web. Eric trained members of the Transportation, Leadership and
Management and Sustainability committees to write and edit their respective web
pages. This has encouraged communication outreach to chapter members and built
chapter capacity to assure continuity. The strategic communication plan is updated each
year to mesh with the chapter’s overall strategic plan.
Commitment To Advancing Other People In Career And Profession
APWA Northwest Public Works Leadership Institute
Eric offers his expertise at the Northwest Public Works Leadership Institute, where he has
led trainings in media relations and public engagement since 2007. In these trainings, he
coaches future public works leaders to follow a philosophy of “strategic empathy” – be
willing to stand in the other person’s shoes, and have a plan for what you’re going to do
while you’re standing there. Eric has mentored or trained nearly 300 future public works
leaders through the leadership institute over the past 7 years.

When the Institute began in 2007 he was asked to teach these classes
because of his commitment to advancing other people in their
careers and profession. His education, experience and
training and his commitment to the public works profession made
him the ideal candidate as an Institute instructor.
-John Ostrowski, APWA

Eric Jones Nomination
APWA Top Ten Leader Award
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Job-Related Technical
And Managerial Accomplishments
APWA Oregon Chapter

Eric has also participated in APWA’s “Click Listen and Learn” seminars, taught classes at
the Pacific Northwest Public Works Institute and presented sessions at APWA chapter and
national conferences. He constantly encourages others to grow and expand their skills.

Eric has been a member of the Board of Directors of the Oregon APWA Scholastic
Foundation since 2008. Eric led the board in developing the first strategic plan for the
foundation. Through implementation of the plan’s outreach and fundraising strategies, the
foundation has been able to increase the number and size of scholarship awards. Eric has
also taken the lead in arranging sponsorships for students to attend chapter conferences to
introduce them to APWA, and he posts student biographies on the chapter website and in
the newsletter so the chapter members can get to know the people they’re helping through
their donations to the scholarship fund. He personally encourages the recipients to attend
the conferences, assisting them with building their networks through introductions to
other members.
City of Eugene

Throughout his career, Eric has not only received personal recognition but has also
furthered the careers of many others. His expertise in media and communication has
allowed him to advance other professionals in the public works place. Eric has created and
presented numerous internal Public Works media training sessions. These were designed
for project managers, crew leaders, program coordinators and anyone else in the Public
Works Department who has a role in creating messages and delivering information to the
public.
The four-hour trainings are designed to be an interactive learning experience and offer
expertise in communication planning, working with the media, handling tough interviews
and using social media. Eric includes a media panel in the training to give participants an
opportunity to meet working reporters and understand their world a little better. The
hands-on scenarios and on-camera training helped participants to prepare and deliver
their message while looking their best when the red light comes on.

Eric is a highly dedicated professional who has participated in sharing his
knowledge of working with the media through teaching, publishing and
coaching staff and students.
- Kim Mast, Design and Communication Specialist,
city of Eugene (on Eric’s staff)

Eric Jones Nomination
APWA Top Ten Leader Award
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Job-Related Technical
And Managerial Accomplishments

Eric served as a mentor in the City of Eugene’s “Leadership Lab.” This 12-month leadership
development program was designed to allow leaders in a variety of roles in the
organization to come together to learn important leadership techniques. This includes
developing valuable networks and knowledge across the city, using the lab setting to
explore concepts and applications of leadership integrated with other topics like
innovation, self-awareness and dynamics of organizations. This program encouraged
participants to focus on their own specific goal or project and allow for a new level of
thinking and learning that incorporates real application to the work.
University of Oregon School of Journalism And Communication

Eric has taught journalism classes as an adjunct instructor in Allen Hall. He has also
developed media trainings for the internal staff and participated in public relations
portfolio reviews for senior campaigns classes. He is currently serving as a mentor in a
mentorship program at the university.

Eric with the Oregon Duck

Eric Jones Nomination
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Initial and Lifelong Education

Eric Jones began his studies at University of Michigan in 1965 where he took courses in
English and German studies, economics and sociology. After two years at the university,
Eric took a break from academia and pursued his love for music while working in various
places throughout the country, including Washington, Hawaii and Oregon. During this time,
Eric discovered his passion for writing, which he later honed at the University of Oregon.
While at the UO, he held internships as an editorial assistant, public relations writer, editor
and scriptwriter. He then received a Bachelor of Arts in journalism in 1981.
Commitment To Profession As Evidenced by Education, Training, Certification Or
Registration, Continuing Education

Eric has been a member of Eugene’s Disaster Operations Task Team (DOTT) since 2001.
This cross-departmental team advises the city's emergency management coordinator on
responses, drills, grant applications and other emergency management responsibilities.
Eric has received more than 10 advanced trainings and certifications in emergency
management. Some of these include:
• IS 100/200
• ICS 300/400
• IS 700 (NIMS)
• IS-702.a (NIMS public information systems)
• IS 800.b (National Response Framework)
• Social Media for Natural Disaster Response and Recovery
• Crisis Emergency Risk Communication
• L-952 (NIMS all-hazards public information officer)

He has used his DOTT experience and ICS training in numerous emergency events,
including snow and ice storms, windstorms and other natural disasters in the Pacific
Northwest. Eric also put these certifications to use during a major memorial event
following a line-of-duty death of a Eugene police officer. He offers his experience and
training to encourage staff to remain calm and focuses on helping community members and
each other in times of emergency.
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Publication and Presentations

Eric regularly speaks at meetings and gives presentations. He primarily focuses on
leadership principles in media relations and public engagement. Eric has also conducted
presentations on “The Art of Saying No,” which has been published in a professional
journal. These presentations utilize video animations, scenarios and discussion to look at
the challenges of delivering potentially negative information to staff, customers and clients.
He has also given presentations about diversity in public works to various groups like
Rotary and the Lions Club.
Publication of Papers

Oregon APWA newsletters
Effective Media Relations, article in the APWA Reporter, June 2014

The Art of Saying No, presentation at APWA National Congress, 2007; published in Journal
of Public Works and Infrastructure, September 2008
Presentation to Peers or Professional Meetings

Sharpen Your Executive Soft Skills (Positive Media Relations), APWA Click, Listen and Learn,
December 2014
The Power of Strategic Communication Planning, APWA Click, Listen and Learn, April 2014

Positive Media Relations (2007-2014) and Effective Public Participation (2010-2014),
Northwest Public Works Institute
Media Relations, Water Environment Federation, 2014

Diversity is Good Business in Eugene, Oregon, presentation at APWA National Congress, 2003
Take a Closer Look at Effective Outreach, Presentation at APWA National Congress, 2004
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Professional Involvement

Eric has integrated himself in numerous professional fields and has stayed active with
relevant organizations throughout his career. He has implemented his leadership skills into
various organizations while simultaneously encouraging others to enhance their
professional networks.
Active Membership in Professional Organizations

American Public Works Association, active member since 1996 (see leadership roles,
below, for additional information)

Public Relations Society of America, active member since 1995 (see leadership roles, below,
for additional information)
City of Eugene

Active member of the Public Information Team (PIT) since 1996. As PIT member, Eric
discusses citywide communication strategies and issues. He leads a sub-team of the Public
Works Public Information Team.
Active member of the Disaster Operations Task Team (DOTT) since 2006. As a DOTT
member, Eric participates in citywide emergency management, planning and preparation
activities. He is designated as a lead Public Information Officer for the City of Eugene.

Active member of JIC-PIO since 2006. This is a network of public information officers from
police and fire agencies, state and local public works agencies, hospitals, schools and other
public and private agencies in Lane County, Oregon, formed to communicate timely and
accurate information during crises or emergency situations. The group meets quarterly and
has been called to active duty several times in recent years.
Leadership Roles in Professional Organizations
Public Relations Society of America (PRSA)

The Public Relations Society of America is a nationally renowned organization that
connects public relations professionals to help advance their understanding of the industry.
In 2000, Eric was the president of the Greater Oregon Chapter and has been the chapter
webmaster since 2001. This position entails regularly updating the Oregon Chapter
website. In 2004, Eric was asked to create the website www.goprsa.com, to meet the
chapter’s growing communication needs. Eric also spearheaded the website to its current
StarChapter platform. Essentially, this new platform allowed the chapter to utilize
electronic financial processing that increased member involvement. Eric has also served
the chapter board for nearly 20 years as secretary and program chair. He has also served as
board president, board director and chapter treasurer. He has held the chapter treasurer
position since 2006. Eric is also connected with the University of Oregon’s PRSSA as a
professional mentor for up and coming public relations students.
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Professional Involvement

“Eric is a constant at the chapter. He’s versatile and dedicated to PRSA,
and advancing theprofessional and the profession.”
- John Mitchell, University of Oregon Professor and Public Relations
Student Society of America (PRSSA) supervisor

American Public Works Association (APWA)
Since 1996, Eric has held the Oregon Chapter public relations committee chair position for
APWA. In 1999, he began editing the chapter newsletter bringing it to a whole new level.
In 2009, he led the charge in converting it to an electronic newsletter, which not only saved
over $4,000 annually in printing and postage, it allowed for more content through the use
of hyperlinks. The newsletter also reached a larger audience, which in turn opened it up to
generating revenue (over $3,000 in 2014) through advertising.

Eric is also the chapter webmaster, and he developed a new website in 2014. This new site
has a consistent look to the national APWA site but is also easier for committee members to
update. It also has potential for generating revenue with banner ads.
Recently, he led a team of graphic designers to
create a new logo for the chapter and website. In
2005, Eric worked with the chapter board to create a
new image. Then in 2009, Eric and co-worker Kim
Mast collaborated to modernize that image again. In
2013, the two worked on rebranding APWA and the
image is still used on the new chapter website today.
Additionally, Eric has contributed his thoughts to
numerous papers and presentations.

At the request of the Board of Directors, Eric
developed a strategic communications plan for the
Chapter in 2010. The plan included goals, objectives,
strategies and specific action items to continue to
provide chapter members with information about
public works and APWA. The action items ranged
from continuing the chapter’s newsletter to venturing into social media with the
establishment of a Facebook site. Facebook sites have been established for both the
Oregon Chapter and the Scholastic Foundation.

Eric was president of the Oregon APWA Scholastic Foundation in 2012. The Scholastic
Foundation was incorporated on December 2, 1994, by the members of the Oregon Chapter
with the goal of establishing a stable revenue source for funding student scholarships.
Eligible recipients of the Foundation’s scholarship grants are students of Oregon colleges or
universities who have achieved junior standing, and whose chosen education field is
related to Public Works. Since 1981 and through 2014, the Oregon Chapter of APWA and
its scholarship foundation have awarded 173 scholarships totaling $245,950.

Eric Jones Nomination
APWA Top Ten Leader Award

Page 10

Community Service

Eric is involved many different areas of his community. He immerses himself in extra
service opportunities where he can give back to the citizens as well as educate them about
public works. His unique role allows him to be involved in a variety of events where he can
interact with the community face to face.
Activity In Social/Community/Service Organizations

Eric Jones has been chair of the Chapter Communications Committee (formerly e-APWA
and Public Relations committees) since 1996. The function of the Chapter Communications
Committee is to share information about public works with the city of Eugene. It serves as a
resource for issues and training related to public information and involvement. It also
provides chapter publicity through the newsletter and website and promotes access to
APWA National and chapter information.
For the past 20 years, Eric has been planning, designing and executing the Annual Public
Works Day for the City of Eugene. Community members from all over the area come to the
public works yard to learn about the department’s services such as engineering,
wastewater, parks and open space, airport and maintenance.

Approximately 1,000 children attend each year to receive a hands-on lesson about the
spectrum of public works in a fun and educational environment. Not only has Eric planned
this event for 20 years, but he has also taken on a role in participating throughout the day.

Eric and other public works employees received Thank You
cards from children who attended Public Works Day
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Community Service
Leadership In Community Groups

In Eric’s free time, he still manages to find ways to take on leadership roles in the
community. He joined Eugene’s “One More Time” Marching Band in the late 1980s as a way
to fulfill his passion for music.

“I have had a love for playing
musical instruments
since I was a child, and playing
in a community
band was a perfect way for
me to continue to be
involved in musical
performance.”
- Eric Jones

For the past 10 years, Eric has been the treasurer of the band council, where he guides the
affairs of the band. He also created a website for the marching band, which includes a
calendar of events, contact information and its core values as a way for the band to further
connect with the community.
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Awards

Eric’s work for the city of Eugene and APWA is not motivated by his desire to be a
successful professional, but rather his devotion to his community. Throughout the years he
has accumulated numerous awards because of his unparalleled compassion for the people
that he serves.
In 2007, Eric was the recipient of the William A. Bowes Award, the most distinguished
award given by the Oregon Chapter of APWA. It recognizes public works leaders for their
outstanding, positive impact on programs, services or policies. Eric received this award
because of his promotion of chapter growth, participation and public recognition.

“As the Bowes award recipient for 2006, I was very honored but found out
that truly best part of getting this award was passing it on at the
Fall Conference Award Ceremony. While there are many, many chapter
members who contribute greatly to the organization, I could think of no
one else who has had such an impact the effectiveness of our chapter to
connect and communicate ideas. Eric Jones has helped shape our
chapter’s identity and enhanced our ability to communicate via the
website, newsletter, education and inspiring energy!
- Stephanie Reid, former Bowes Award recipient

Awards for Professional Activities
APWA National Harry B. Swearingen Award
Nominee-2013
NATOA Award for Government Programming
for “Discover Public Works”-2010
APWA Oregon Chapter William A. Bowes
Award-2007
Toastmasters International First Place
International Speech Contest-2005
APWA Oregon Chapter Exceptional Service
Award-2005
APWA National Exceptional Performance
Award (journalism)-2003
Silver Axiem Award-2003
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Awards

Telly Award for “Take A Closer Look” video (street repairs)-2003

Television and Video Production Communicator
Award-2002
Oregon Newspaper Publishers Association
Awards (writing and editorial design)

Throughout his 25 years of service, Eric Jones has been recognized by the community as a
dependable and authentic spokesperson for the city of Eugene. His selfless demeanor and
unique media skills set him apart as an APWA leader. Eric has completed various charitable
works and has been featured in local media.
Recognition By Peers For Community Service Such As Letters of Recommendation,
Service Awards, etc.

In June 2014, Eric was featured
on the cover of the APWA
Reporter for his article on
Effective Media Relations, part
of the executive soft skills series
of articles. He has a proven
track record of mentorship and
supporting career development.
Eric believes that implementing
effective media relations in
APWA reflects well upon the
community and the Oregon
Chapter.

His recognition expands far beyond APWA and has been also noted by local news outlets. In
November 2009, Eric was featured in an editorial piece published in The Register-Guard,
“Cyclists win the leaf war.” It was an honor that Eric was recognized as a genuine PR
professional by a major newspaper. Since he worked in journalism for many years, he
created trusting relationships with journalists in the Eugene area. This is a perfect example
of Eric’s expertise and involvement in the communications field.
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